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De Soto Announces N ew 


eect Mich., May 22 





among these is a new power 
e, Yielding more power. 
» — The enlarged engine has a maxi- 


Taum, ofsixty. brake horse power, 

with a taxable rating of 23.44. The 
bore has been increased from 3 
inches to 3's inches, the stroke re- 
maining at 4's. The displacement 
is increased to 189.81. The compres- 
Sion ratio remains at 5.2 to 1. 

This new De Soto six is presented 
in six body models, a four-door 
sedan, convertible coupe, business 
coupe, de luxe coupe, roadster and 
phaeton. It is offered in addition 
to the eight-cylinder line. The price 
range is below the former six, and 
is as follows: 


ES. ns 5 as ianih deeb a Fk $810 
OO. ons ek we nb e'eneee 830 
RE, a a ocak bea wha nana 830 
MINNIE OOUDO. 2. os ccccccececene 860 
RT OR: oo 6 Son 00.6 68 64.8 875 
Convertible coune ............. 945 

Rubber-cushioned engine mount- 
ings front and rear, made possible 
by the recently developed process 
for bonding rubber to steel, insulate 
the engine from the frame. ‘These 
mountings protect the engine from 
road shocks and prevent any com- 
munication of torque sounds from 


the engine to the rest of the car. A 
heavier ccunterweighted crank shaft 
is used. 

Pistons are of light aluminum 
alloy, having a steel strut to control 
expansion. Each piston is provided 
with three rings, two tongue-and- 
groove compression and one oil reg- 


, (Continued on page 13) 


BOHANNON ON COAST 

Los Angeles, May 22.—James A. 
Bohannon, president of the Peerless 
Motor Car Corporation, with Mrs. 
Bohannon, and Ross W. Judson, 
chairman of the board of directors 
of Continental Motors Corporation, 
{thas arrived in Los Angeles for a 
week's visit. 


* 


¥ 


EW YORK, May 22.—With 
manufacturers making a truly 
remarkable record in the face of 
general business conditions, pro- 
duction of commercial cars in the 
United States and Canada in the 
first four months of 1930 dropped 
only 4.7 per cent. below the cor- 
responding period of 1929, accord- 
ing to official figures now avail- 
able from the Department of 

Commerce. 

The output in April was 88,331, 
only slightly below the 91,855 for 
April, 1329, bringing the total for 
the four months to 277,687, as com- 
pored with 295,157 in the similar 

, 29 


period. 








And More Powerful Six | 
As Companion to Kight 


Has Larger Bore Engine, Increased Horse Power, 
And Is Offered in Six Bodies, Priced 


Below Previous Line 


.—The De Soto Motor Corpo- | 


ration today announced a new six-cylinder line, em- | 
bodying a number of interesting changes in design. 


Chief | 
plant larger than the old and | 


Truck Users 
In Chicago To 
Fight Taxes 


Chicago, May 22.—Motor truek 
owners, users and operators in 
this territory will gather in the 
Hotel Stevens June 3 at a big 
dinner meeting to crystallize the 
sentiment of powerful interests 
on what constitutes good and ill- 
advised commercial vehicle legis- 
lation, fair and exorbitant taxa- 
tion, as well as reasonable and 
detrimental interpretation by law- 
‘enforcing authorities of statutes 
now on the books. 

The affair has been-organized by 


(Continued on page 8) 
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New Truck 
Executives 














WALTER 8S. GRAVES 


DETROIT, May 22.—Dodge 
Brothers announce three im- 
portant changes in the executive 
personnel of the moter truck di- 
vision. Walter S. Graves  be- 
comes director of truck sales, 
succeeding Howard E. Sneathen, 
resigned. W. F. Clancy and K. 
A. Ridenour have been appointed 


(Continued on Page 7) 


CTURERS SEE 


CONTINUED GAIN IN OUTPUT 


EW YORK, May 22.—Executives of motor truck manu- 


facturing companies are 
condition of the industry this 


well pleased with the general 
year and are confident that 


production and sales, which have held to a high level thus 


far in 1930, will continue 
coming months. 

Following are statements made by 
the presidents of a number of truck 
companies for this issue of Automo- 
tive Daily News in regard to the 


Truck Production Only 
4.7 % Below Last Year, 


The high level of production this 
year is further illustrated by the 
fact that the total for the four 
months was 79 per cent. above the 
output for the corresponding period 
in 1928 and 42 per cent. above the 
1927 production in the same four 
months. 

Notwithstanding the heavy out- 
put, there has been no indication 
of any overproduction, sales having 
held up in the same fashion. For 
the first quarter of this year, new 
truck registrations were only 4 
per cent. below a year ago, or just 
about the same decline as experi- 


(Continued on page 2) 


during 


to show improvement in the: 


business of their concerns and the 


outlook in general: 

Despite the somewhat unsatisfac- 
tory conditions which faced the in- 
dustry at the beginning of the year, 
the LaFrance-Republic Corporation 
has registered satisfactory gains 
the first four months of 


(Continued on Page 15) 
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TRUCK SALES SWING UPWARD 


Dodge Names SURVEY REVEALS DECIDED 


PICK-UP IN PUBLIC DEMAND 
IN ALL PARTS OF COUNTRY 


Distributors and Dealers 


int Many Sections Elated 


At Way Spring Business Has Opened 
Up; Good Year Is Seen 


EW YORK, May 22.—Public demand for commercial 
cars has shown an unmistakable and sharp increase 
within the past few weeks and has come on top of a demand 
that has held at a high level throughout recent months, 
according to a survey of representative sections in all parts 
of the country made by Automotive Daily News and printed 





First Quarter, 1930, 
Truck Registrations 
UARTERLY registra- 


tions of commercial 
cars for the first three 
months of 1930, by makes 
and states monthly, are 
reprinted on Pages 8, 10 
and 12 of this issue. 
April, 1930, returns 
from 14 states, as com- 
pared with April returns 
for the same states in 
1929, will be found on 
Page 6 of this issue. Com- 
parative totals for the 
first quarter of 1929 and 
1930 by makes appear 
also on Page 8. 











/ONE MACK OFFICIAL DIES 
IN CAR, ANOTHER HURT 


Seattle, Wash., May 22.—Ralph E. 
Boydson, Northwest manager of the 
Mack International Motor Truck 
Corporation, died of heart failure 
yesterday while driving his car, and 
Alfred F. Masury of New York, vice- 
president of the company, was pain- 
fully injured by glass when the 
car ran into a telephone pole. Mr. 
Masury, who was in the West on an 
inspection trip, was preparing to 
leave for the East last night. 


* herewith. 

Motor truck sales in the first 
three months of the year were only 
4 per cent. below the corresponding 
period of 1929, as compared with a 
decline of 17 per cent. in passenger 
car business and the current up- 
trend is expected to carry through 
the summer months and assure 
both manufacturers and dealers in 
this field a satisfactory year. 

The survey reveals that dealers 
everywhere have avoided uneco- 
nomic trade-in allowances during 
the quiet winter ‘months, and are 
now reaping their reward in low 
used-car stocks, sounder conditions 
and excellent position to take ad- 
vantage of the spring revival in de- 


mand. 
CHICAGO, May 22.—Interviews 
with leading motor truck dis- 
tributors in Chicago find them 
in a cheerful frame of mind over 
present sales and prospect of 
their continuance. They report 
a steady uptrend and express 
themselves as elated over the 
way business has held up. All re- 
port constant monthly gains in 
orders since the first of the year. 
“Our sales for April were ahead 
of the entire first quarter this 
year,”"said Edward T. Bern, branch 


(Continued on page 10) 


BENDIX ON DIRECTORATE 

OF CHICAGO REALTY FIRM 

Chicago, May 22.—Vincent Ben- 
dix, president of the Bendix 
Aviation Corporation, has been 
elected a director of the National 
Realty and Investment Company, 2 
$10,000,000 corporation, with $50,- 
000,000 available for financing pur- 
poses. The company announces 
plans to finance six major Chicago 
projects and others in Milwaukee. 


Speedier Truck Engines 
Forecast by Engineers 


TEW YORK, May 22.—One of 
the most likely developments 
in truck engine improvement in 
the near future will be increased 
speed, giving the average com- 
mercial car and truck speed equal 
to that of the average passenger 
car, in the opinion of engineers 
and executives of motor car com- 
panies. 

Approach of the day when trucks 
will no longer impede traffic is seen, 
and improvement in appearance 
design to insure complete lubri- 
cation and the development of Die- 


sel engines for trucks are other de- 
velopments. considered probable. 

In the following statements. writ- 
ten for the Automotive Daily News, 
executives and engineers discuss the 
engineering trends: 


NATIONAL MOTORS MFG. CO. 


“The performance of present day 
commercial cars compared with 
those of ten years ago indicates 
very clearly the trend of develop- 
ment. Then it was not generally 
considered necessary that a vehicle 


(Continued on page 12) 
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SPARKS from JPETROIT 
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Racing Chief Doesn’t Drive 


* * * 





DECLINES ONLY 4.7 Comparative American Truck Production 
. % 1930 1929 1928 192% 
January ....... 45,512 57,765 27,840 41,889 
(Cont d f Page 1) e ’ ’ ’ y 
ced by production, This would || February ......°62,475 65,950 34,834 44,393 
Indicate that the factories are pro-|| March ......... 81,369 79,587 43,375 52,009 
flucing very close to the actual re-|/| April .......... 88,331 91,855 48,921 55,421 
fail demand. oe, ’ ’ ’ ’ 
In the three years preceding 1930 | 
the output in the first four months | 4 Months 277,687 295,157 154,970 193,712 
of the year has averaged 34 per} 








cent. of the total for the year. If| : 
the first four months’ production | Passenger car output hit its top for 
this year proves to be 34 per cent,| the year in April. 
of the total, the 1930 output will be | Course, may indicate that the 4 per 
$16,000, as compared with 826,000 in| cent. decline in the first four 
1929, a loss of slightly more than 1| Months of this year will not hold 


per cent. 

While this is a little too much 
to expect, it would appear that 
an estimate of a production of 
750,000 trucks in 1930 is conserva- 
tive. This would be a decline of 
slightly under 10 per cent. In 
1929 the first four months’ we 
= | ve gl iy og ge tinued high level of operations. 

26 per cent. and in 1927, 39 per | It is evident that financial circles 
cent. of the total. If, as in the | expect the truck companies to en- 
most extreme case, 1927, the four | joy good profits in the current year, 
months’ output this year proved |from the estimates that are being 
to be 39 per cent. of the total, | placed on their earnings for 1930. 
the 1930 mark would be 712,000. |In some cases these estimates are 
This figure, it is believed, will be | above the actual earnings for 1929. 
exceeded by a good margin. | Current estimates are that Brock- 

Production of trucks last year|way Motor Truck Company will 
reached its peak in June, while the! earn $2 a share this year, as against 


the fact. that the peak may be 
passed earlier in 1930 than 1929. 
This would result in a sharper rate 
of decline in May and June and 
| make the decline for the first six 
|months greater than for the. four 
|months. Current reports of pro- 


This fact, of 


during May and June, in view of 


| duction, however, indicate a con-|§ 





54 cents in 1929, and that Federal 
Motor Truck Company will earn 
$1.25 a share, as compared with $1 
last year. Earnings of Mack 
Trucks, Inc., for 1930 are being es- 
timated at $8.50 a share, as com- 
pared with $9.05 in 1929, while the 
White Motor Company profit is 
placed at $2.50 a share, as against 
$3.18 in 1929. The Yellow Truck 
ang Coach Manufacturing Com- 
pany is expected to return a_ net 
profit of 50 cents a share, as against 
cents in 1929. 


RUSSIAN GOV'T TO BUILD 
ROLLER BEARING FACTORY 


Canton, O., May 22.—The Russian 
government is to build a roller 


bearing factory in Moscow and em- 
ploy a crew of Canton men to op- 
erate it a year, it is announced here. 
George Lee Miller has been asked 
by the Russians to manage’ the 
plant. 

















5 MILLION PROSPECTS 
AT DEALERS’ FINGER TIPS 


Used and recommended by 
twelve leading automotive man- 
ufacturers, Kardex Prospect Files 
made it possible for dealers to 
follow up promptly and profit- 
ably 5,000,000 automobile pros- 
pects in 1929, 

A Kardex Prospect File is more 
than a mere list of names. It COUDtTy. 
flashes instantly all available vital 
information regarding each pros- 
pect. Gives you...at the same 
time... group information upon 
which to base your sales policies. 
Tells you at a glance who your 
prospects are... what cars they 


Every Kardex Prospect Control 
is an Assistant Sales Manager 
that works twenty-four hours a 
day, seven days a week without 
a cent of pay... one that’s already 

roved its real value as a business 

uilder by working profitably for 
progressive dealers all over the 


If you are looking for increased 
profits and increased business... 
if you want to have your pros- 
peets at your fingertips all the 
time... you’ll want to know more 
about Kardex Visible Prospect 
Control Record... how you can 


want... what salesman is work- pes it to work for more profitable 


ing on them... the literature 
you’ve sent them... when dem- 


onstrations are to be made. ever. 


Kardex Division, 


usiness. Send in the coupon to- 
day! There’s no obligation what- 


Remington Rand 


BUSINESS 
BUFFALO, NEW YORK 


SERVICE 


B Gav eee sereceee SPSS ee eee wee eeeeeeeeeeeesees SPER H OOF OP EEE TERE S EERO EEE E TOES ESSE ESSER EEE SEE EES EEES ESSE EEE EEE E ee Cee e ee eee eereseeeeeneueee ooee 


Kardex Division, 
Remington Rand Business Service, 
Buffalo, New York 


I'll be glad to have more information about the Kardex Visible Prospect Control. 





Name __ ae = : ate 
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A Veteran Builder 
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Detroit Employment 
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Fred Kingsbury—Detroit Editor 





D. EDENBURN, better known by his friends as 
e “Eddie,” is holding down a great many jobs, includ- 
ing manager of the Detroit Automobile Dealers’ Associa- 
tion Contest Board, zone supervisor of the American Auto- 
mobile Association Contest Board in Ohio, Indiana and 
Michigan, manager of the Michigan Automobile Trade Asso- 
ciation and vice-president of the International Conference 
of Street and Provincial Automobile Trade Association 
Managers. Mr. Edenburn is strangely enough, not an enthu- 
siastic driver of motor vehicles, in spite of all these affilia- 
itions and the fact that he was at one time an automobile 
|editor and at present owns two motor cars. 
A number of years ago when he first became an official 
‘for the Indianapolis Race, he did some driving, but was 
never especially enthusiastic about it. His business interests 
became more and more closely associated with the automo- 
bile, but he lost interest in driving and finally relinquished 
the wheel. Mr. Edenburn says he gets no kick out of taking 
the wheel himself, but would rather let some one else do the 
driving. Right now he says he has entirely forgotten how 
to drive. However, he has no objection to riding with a 
driver doing eighty or eighty-five miles an hour. That is 
the rate at which he used to cover the speedway at Daytona, 
Fla., last winter, to determine whether the beach was in 
condition for Kay Don to make his attempt at a new werld’s 
record. 
When you see Mr. Edenburn, he usually has a cigar in 
‘his mouth. He probably has a large cigar bill, but we don’t 
| believe he dues much smoking, because we have never yet 
eo his cigar lighted. 








* . + 

| UST the other day, sixty-five years after the finish of 
J the Civil War, Charles L. Collier, a captain’s orderly on 
the Monitor Kickapoo, during that famous struggle, was 
presented with a medal. Mr. Collier is 86 years old and a 
resident of Wayne, a short distance from Detroit. 

Back thirty years ago, when a few people in Michigan 
were “fooling with them horseless carriages,’ Mr. Collier 
built Wayne’s first automobile, a two-cylinder affair. He 
machined the engine in his own shop on foot-powered lathes 
and drill presses, and he used this automobile for a number 
of years. He still has the license issued for it, an aluminum 
tag about three inches in diameter, to which is attached a 
key. This license was good for three years, and was carried 
by the driver instead of being attached to the car like a 
modern license plate. It is a far cry from those days to 
present-day car manufacturing methods! 


* + 
MPLOYMENT in automobile plants in the state of 
.¢ Michigan is gaining, and further increases are predicted 
for the month of May. Sixty-one automobile establishments, 
making reports to the State Department of Labor and Indus- 
try, show in the aggregate improvement in the motor car 
industry. In December the industry had 219,179 employees, 
in March, 246,179, and in April, 252,346. The weekly pay 
roll jumped from $5,913,483 in December, to $8,900,417 in 
April. The average per capita weekly earnings went from 
$26.93 to $35.26. 
* + + 


HE boys at the Chrysler plants in this city, have been 

chuckling over news stories from Hanover, N. H., to 

the effect that Walter P. Chrysler, Jr., a student at Dart- 

mouth College, is one of the leaders of the fad for abbrevi- 

ated breeches. It seems that “shorts” are very popular, and 

the students are trying to outdo one another. The boys here 
say Walter, Jr., gets his originality from his dad. 








A. S. S. T. GROUP TO MEET | spection of the Western wiailia 


Company plant at Kearny, N. J. 


IN NEWARK TOMORROW Luncheon will be served at noon at 


|the Elks Club. The afternoon will 





Newark, N. J., May 22.—Complete 
program for the second annual 
meeting of the combined Philadel- 
phia, Lehigh Valley, New York and 
New Jersey chapters of the Ameri- 
can Society for Steel Treating, 
which will be held at the Elks 
Club, 1048 Broad St., here, tomor- 


tee in charge of arrangements. 
Registrations will take place at 





10 to 12 there will be a teur of in- 


row, is announced by the commit- | 


the Elks Club: at 10 a. m. From) be 


‘be given over to an inspection of 
the plant of the Wright Aero Cor- 
peeanten, 238 Lewis St., Paterson, 


2 

| Dinner will be served at the Elks 
Club at 6.30 p. m. Speakers will 
be Prof. G. B. Waterhouse, toast- 
|master, Massachusetts Institute of 
Technology; R. G. Guthrie, national 
| president; William Eisenman, na- 
| tional secretary. Honor guests will 
| q . Watson, vice-president, 
land A. Oram Fulton, treasurer. 
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“Motor Mileage” 
Acts as Patrons’ 
Delivery Depart- 
ment on Contract; 


Selects Right 
Trucks by Mass- 


Purchasing. 


By K. H. LANSING 


UYING transportation by 

the mile on a contract 
basis from a reliable organ- 
ization which assumes all the 
expense and trouble incident- 
al to owning and operating 
trucks is the newest oppor- 
tunity offered to the mercan- 
tile firm or industrial concern 
having a transportation prob- 
lem. 

The Motor Mileage Corporation, 
incorporated under the laws of 
Pennsylvania, with headquarters 
in Philadelphia, and managed by 
men of experience in the oe ages 
and motor transportation field, i 
the pioneer in this novel type of 
service, whereby the corporation 
owns the trucks through mass 
purchase; replaces the customer's 
outworn vehicles with new units 
carefully selected for his particu- 
Jar type of business; relieves him 
of investing capital in trucks; 
frees him from maintenance wor- 
ries and heavy overhead during 
Slack periods and provides ample 
imsurance coverage. Verne C. 
Kennedy, vice-president and gen- 
eral manager of the corporation, 
calls it “taking the headache cut 
of transportation” for the cus- 
tomer. 

Starting two years ago with lim- 
ited equipment, today the corpo- 
ration is operating in Philadelphia 
with between 300 and 400 trucks; 
in New York city with about the 
Same number of units, and in Bos- 
ton with about 25 vehicles. The 
concern has just been reorganized 
and a very considerable amount of 
money put into the business in the 
form of new capital. According to 
Vice-President Kennedy, the cor- 
poration is planning some _ very 
definite expansions, which include 
large developments for the present 
year. 

In 
Said: 
“Purchasing trucks, 
my idea, is a technical 
tific business as much as 
calling associated with mass 
ing 
“By means of the mass purchase, 
from manufacturers, of trucks to 
be used in various kinds of business 
and industry, Motor Mileage Cor- 
poration is enabled to select those 
truck units. particularly adapted 
to a customer's transportation 
problem. With our special facilities 
we keep the trucks 1n a higher state 
of efficiency than the customer 
can, or will, do. Most persons are 
engaged in only one kind of busi- 
ness. For example, if a man is in 
the steel industry he is supposed 
to know all its angles. The steel 
industry uses trucks, as do most 
other industries; but the steel man 
is likely to know little or nothing 
about either trucks or transporta- 
tion. It is our business to know as 
much about trucks and transporta- 
tion as the steel man knows about 
steel and the steel industry We 
are experts in this line and what 
we do is to take the transportation 
problem off the business man's 
hands, leaving him free to concen- 
trate on his particular business. 
‘“The elimination of the custom- 
er’s transportation problem through 
exberienced is, in 


an interview Mr. Kennedy 
according to 
and scien- 
any other 
Buy- 


oyr handling 
brief, effected by:— 

(a)—Our mass_ purchasing olf 
trucks; 

(b)—Our skillful maintenance ol 
them. 

“In other words, we step into our 


customer's business and act for him 
as his transportation department 
on a contract basis, except in the 
case of certain spare trucks, wich, 
in eniergency, we let out on a tran- 
sient basis. 

“We sell: transportation to our 
customers by the mile, as needed. 
We charge a certain sum per week, 
plus so much per mile, just as an 
electric lighting company charges 
for its service. In the same way, 
when the trucks are stonped the 
expense to the customer stops, 
just as the electric meter stops 
when the switch is turned off. All 
the customer has to do is to pay 
a bill once a week, which, we be- 
ligve, is a great relief to the busi- 


isB je 





HEADACHE 
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ness man who has never really 
known his truck operating costs, 
and this type is far from bieng a 
rare one. We have put in reliable 
and accurate machine methods 
that tell us our operating and 
maintenance costs. 

“Should the customer have any 
trouble in the transportation de- 
partment after we have taken over 
its operation, all he need do is to 
call our manager in his district and 
tell him about it. But the customer 
is no more apt to have trouble de- 
velop in this department than the 
home owner is likely to have trouble 
with the lighting of his house, for 
which service he pays in a ie 
manner. We maintain four garafes, 
or service stations, in as many dis- 
tricts of the city, speaking for Phil- 
adelphia. We are getting the best 
service men and mechanics obtain- 
able and are paying them the 
highest wages; furthermore, our 
shops are never closed. Should an 


accident happen to a truck, the 
driver telephones in and a spare 
truck is immediately dispatched. 


The corporation assumes all respon- 
sibilities for accidents, motor 
troubles and tire difficulties. 

“The customer ordinarily employs 
and uses his own drivers. The cor- 
poration gases, lubricates, washes 
and inspects each customer's trucks 
nightly when they come in from 
their final trip, and has them ready 
to leave in first-class condition in 
the morning 

“Our problem, then, is one of or- 
ganization, and our business is to 
select, purchase and maintain 
trucks. We use salesmen, and our 
engineers follow up their calls when 
prospects have been secured to 
make a survey of the customers 
business relative to truck and trans- 
portation requirements. Should the 
customer need an expert analysis 
of his transportation problem, he 
receives it. The customer may con- 
tract for only a sufficient number 
of trucks to take care of his min- 
imum requirements. If, after a sur- 
vey of our customer's transportation 
department, we find some trucks 
that have reached the limits of their 
usefulness or some that are not 
suited to his particular kind of busi- 
we weed them out and install 
new trucks of the right type. Our 
system removes the junk trucks of 
our customers from the streets, thus 
eliminating a hazard and helping 
the customer to operate his trans- 


ness, 


portation department at the max- 
imum of efficiency. 

“The reserve truck problem is 
well handled by the corporation. 


of spare trucks, 


We keep a number 
fleet, and 


forming an emergency 
these do not bear the name of the 
individual customer or firm as do 
those operated for him by us in his 
own transportation department. 
“Some cof these spares do for all 
fleets as extra trucks on occasion 
being shifted around from one cus- 
tomer to another, as required. We 


also have other spare units to reni 
out to even the smallest merchant 
on the transient basis,of ‘rent a 
truck—drive it by the hour, day, or 
week.’ So we will even rent a single 
truck. With regard to the shifting 
about of trucks from one concern 
to another Suppose, for exampie, 
a coal company that has a trans- 
portation contract with us has its 
peak of activity in winter, and an- 
other customer, say in the motor oil 
and gasoline trade, is busiest dur- 
ing the summer months. We can 
shift units from our emergency fleet 
to correspond with the peak season 


Private 


of each customer in turn. 

concerns usually cannot afford to go 
out and match up trucks in this 
way, for these varying peaks of 
activity, whereas we are able to 
do this sorting and _ transferring 


most effectively and economically. 

“As for standardizing on trucks 
in the customer’s transportation 
department that especially suit 
his business, if, for example, we 
have a fleet of Macks, another of 
Whites and another of Autocars, 
we use the make and type of 
truck for the individual customer 
that our survey has revealed to 
us is the best for his problem and, 
when replacements are necessary, 
we are able to make them 
promptly. We cut down costs 
materially for our customers and 
their delivery business goes on 
continuously under more faver- 
able conditions than prevailed 
prior to the contract. Cutting 
down the cost of delivery to the 
truck user is a service much ap- 
preciated. The corporation de- 
rives its profits through distribut- 
ing the cost of expert engineering 
and management over a larger 
fleet than can be used by a single 
concern, by concentrating on one 
line, by standardizing mainte- 
nance methods and by favorable 
price discounts on new trucks, as 
well as by wholesale contracts for 
gasoline, 
° obs 3. ot Db 
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OUT OF TRANSPORTATION 





tain percentage of these profits is 
retained by the corporation and | 
the greater portion passed on to 
the customers. | 

“Mass purchasing enables us to}! 
obtain the trucks from the manu- 
facturers at a rate substantially 
lower than they are ordinarily 
bought otherwise. Thus we have 
changed the method of selling 
trucks, stabilized the truck business 
insofar as we have gone and elim- 
inated the expensive financing of 
trucks. The corporation can bor- 
row money at good rates, tending 
to eliminate the finance company. 
If we purchase, say, a thousand 
trucks, the manufacturer can give 
us a very low rate, and because of 
the low cost, every truck would be 
without selling expense. 

“The manufacturer would have a 
certain eontrolled output which he 
could manipulate during an off- 
period of his production. The Motor 
Mileage Corporation would be, in 
effect, a laboratory of that manu- 
facturer’s products and would have 
enough of them to obtain a good 
‘cross-section’ view of them for pos- 
sible future improvements for spe- 
cific purposes. 

“Our service eliminates five or 
six resales on every truck sold, for 
every truck sells, on an average, 
about four times before it goes to 
the junk heap. When we get 
through with our trucks we have 
driven them to destruction and thus 
have eliminated the trade-in prob- 
lem for the manufacturer. When a 
truck has been used hard, the 
small truck operator ships it to the 

























MODELS 


BEVEL AXLE 





1 ton 4Cyl. $ 695 
1 ton 6Cyl. 795 
I'4 ton 6Cyl. 1195 
1'gton6Cyl. 1495 
2 ton6Cyl. 1695 
213 ton 6Cyl. 1990 


WORM AXLE 


2 ton 6Cyl. $2290¢ 
2'3 ton 6Cyl. 2690 
3 ton 6 Cyl. 3290 
313 ton6 Cyl. 3690 
5 ton6Cyl. 4990 
6-7 ton 6Cyl. 5700 
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| ‘little fellow’ 


| pay in the end, 


and expects a low | 
But somebody must | 
if the truck manu- | 
facturer is to make money. Trucks 
sold by the manufacturer to the 
Motor Mileage Corporation would 


price on it. 


| have future sales without competi- 


tive selling, due to standardization 


of their units in certain fleets. 
“Every Motor Mileage truck is 
amply protected by insurance, the 


standard contract providing protec- 
tion of $10,000 for any one claim 


'and $20,000 for more than one in- 


jury resulting from a single acci- 
dent. Additional coverage can be 
provided through Motor Mileage at 
reasonable rates. And every truck 
is insured for $1,000 against claims 
for property damage. 
“When a _ customer 
Mileage, he has no 
about delivery costs. He pays for 
his delivery exactly as he uses it, 
and the charges are on a downward 
Sliding scale. 
NEW G. M. C, DEALERSHIP 
FORMED IN LINCOLN, NEB. 
Lincoln, Neb., May 22.—Grass- 
mueck Truck Sales Company, op- 
erating in connection with the Lin- 
coln Super-service station, 112 South 


uses Motor 
uncertainty 


16th St., has been formed to handle 
General Motors products’ exclu- 
sively. Ralph O. Grassmueck is 
manager. A complete line of Gen- 
eral Motors trucks and accessories 
wilh be carried and repair and 
towing service will also be main- 


tained in connection with the super- 
service station. 
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~s-are being hai 
outstanding truck va 


Before you buy a truck, learn Stewart records 
for long life and low repair bills. 


The 


standing in the industry. 


divide the initial cost of his truck by 5 years or 


Many Stewarts are still 
and 12 years of const 


more. 
8, 10 


ability to stay on the road and out of the repair 
shop year after year has earned Stewart a world- 
“America’ 


wide reputation as 
Value.” 

The new 
of mechanical features forme 
the finest trucks plus the time 


Stewart quality at a price that smashes all pre- 


cedent. From radiator to tail 


rated truck built by exclusive truck : 


entirely of truck parts. 


STEWART MOTOR CORPORATION 
BUFFALO, N. Y. 


1 Broadway (Dept. 17) NE 


Cables: Stewartruk New York. 


<port Branch: 


New ITon 


Stewart 1 tonner offers a long list 


Code 


MOTOR TRUCKS 
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AWARDS MADE FOR N. J. 
INTER-FLEET CONTEST 


Jersey City, N. J.. May 22.—Award 
of certificates to sixteen group win- 
ner fleets, twenty-nine no-accident 
fleets and several hundred drivers 
who went through the seven months’ 
inter-fleet contest were made at a 
big rally of commercial drivers. 

The sixteen contestants who re- 
ported for the final month of the 
contest made an unusually fine rec- 
ord for the wind-up. These fleets, 
operating 240,014 hours, reported 
forty-six accidents, or only three 
more than the lowest record of the 
contest achieved during September, 
the month in which the contest was 


begun. Averaging 1,036 vehicles for 
each of the seven months of the 
contest, the fleets reported a totalg 


of 393 accidents and operated 1,724;- 
912 hours. The best record in the 
contest was shown by the drivers 
of the dairy products group, who 
rolled up the second greatest total 
of truck hours for the seven months 
period. 

The twenty-nine no-accident 
fleets, employing 175 drivers, operat- 
ed a total of 259,827 hours, or 15 per 
cent. of the total number of hours 
operated by all the fleets in the 
contest. In addition to the drivers 
of the no-accident fleets there were 
several hundred other drivers who 
went through the entire period of 
the contest without an accident. 
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The Truck Backlog 


By this we mean a 


VERY business needs a backlog. 

-* factor free from variation caused by temporary finan- 

cial depressions and incidentally from cyclonic booms. This 

is a somewhat free use of the word “backlog,” which gen- 
erally refers to orders on hand and still unfilled. 

Not every business can have a backlog in the sense that 
we use the word, but fortunate is the operator who has such 
a steadying backbone to carry him over periods when others 
zre wondering what is going to happen. 

In the automotive dealer world it seems to us that such 
a backlog is the steadily moving truck line, which is more 
or less immune to periods of depression and to times of 
feverish production and selling. 

This year we are going through a period when passen- 
vehicle production is down and sales are running behind 


ver 
the abnormal! levels of last vear. *assenger car sales so 
far are about 20 per cent. below their levels of 1929. On 
the other hand, truck sales are only about 3 per cent. below 
the sales levels of last year. 

Surely that is a true backlog in our meaning of the 
term. Many a dealer whose passenger units are below his 
Jevels of 1929 is thanking heaven that he has a truck line 
which is doing a great deal] to fill the void. 

Any dealer who has not at the present time the 
steadying influence of a motor truck offering will do 
well to study the sales figures and consider earnestly 
whether this is not a factor that he would be glad to see 
in his business. 


The Parker Bill Dies 


—_— the past few days a happening of real interest 
to a considerable section of the automotive industry, 
us well as to the general public, has been announced from 
Washington. The Parker bill, designed to place the inter- 
state operation of motor vehicles used as common carriers 
under the control of a Federal commission, has been referred 
back frem the floor of the Senate to committee. : 

In all probability this means that the bill will die in 
cemmittee with the end of the present session in June. 

Automotive Daily News fought this bill in the House 
and, when it passed the lower branch of Congress, in the 
Senate. In the latter body the Parker bill was drastically 
amended and the interests which has sponsored it event- 
ually lost interest in the measure. 

It is probable that a similar measure will be introduced 
at the next session of Congress. Our interest lies in seeing 
that any such measure shall protect the general public in 
the enjoyment of motor transportation developed to the 
highest degree of efficiency consonant with sound business 
operation. The waning of interest by those who at first 
sponsored legislation of this sort indicates pretty clearly in 
which direction the public interest should lie. 


EVISED figures on April production, announced by the 

Department of Commerce in Washington, show that 
466,887 units were turned out during that month. The four 
months, total for our industry proves to be 1,466,590 units. 


e ° m | 
The automotive business may be poor, as compared with | 


the record year of 1929, but any industry that can build as 

many units as this, ranging in price from $500 to $10,000 

er more, cannot be classed in the list of pauper businesses. 
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Big N. Y. Department Store 


By R. J. DONAVAN 


He two greatest problems that 

the department store truck 
fleet owner has had to solve in the 
past few years have been reduc- 
tion of maintenance costs and 
standardization of as to models 
and makes. Bloemingdale Broth- 
ers of New York city, operating 
one ef the largest delivery fleets 
in the metropolitan distriot, have 
made an intensive study of these 
two phases of eperation, according 
te Henry Falilerius, warehouse su- 
perintendent, and have found that 
by standardization they have re- 
duced maintenance costs. 

“Our repair men are experts on 
the several makes and models that 
they service,’ Mr. Fallerius says. 
“Guesswork is eliminated and they 
do their work quickly and well. 
When it is necessary either to in- 
crease our staff or to fill a vacancy 
on the repair crew, we can select a 
man who has worked on the same 
motors as we are using and the 
training which he requires in our 
shom is really negligible. 

“By standardizing as to model as 
well as to make, we cut our main- 
tenance still further, because a part 
which is good for one motor will 
also fit in every other motor of the 
same manufacture. As no great di- 
| versity is required, we can keep a 
full and complete stock of parts on 
hand at all times, and rarely is a 
truck kept out of service because it 
has been impossible to secure a part. 

“We make deliveries within a 
radius of seventy-five miles of our 
store. We were the first New York 
store to use remote delivery, and 
nine of our 110 trucks are engaged 
exclusively in transferring packages, 
receipts and other papers between 
the store and the warehouse. 

“Our fleet consists of four classes 
of trucks. We have forty electric 
trucks which are used for city de- 
liveries within a fixed radius. We 
| have gas motors on 34-1-ton chassis, 
also used for package deliveries. 
Then there are the furniture trucks 
'and the trucks used for bulk deliv- 
| eries.” 
| Bloomingdale's 
pioneers in the 
trucks. The first one was bought 
over twenty years ago, and as 
changes and improvemertts were et- 
fected they kept pace with them. 

“In the selection of delivery 
equipment,” Mr. Fallerius contin- 
ues, “it is imperative to remember 
that certain types of equipment 
will give satisfaction only for cer- 
tain work. They cannot be ex- 

| pected to do more than they were 
| built to do. Durine several con- 

versations with delivery men I 
| have heard doubt expressed as to 
| the practicability of electrics. We 
| have found them entirely practical 
| and economical of operation. 

“Our electrics are used only for 
deliveries in certain metropolitan 


one of t he 
electrical 


was 
use of 


districts, where the mileage is short | 
and the delivery density great. Even | 


the best driver will not shut off his 
motor every time he stops his car 
'to make a delivery, and, consequent- 
ly. there would be a high wastdge of 
fuel if we operated gasoline motors 


in the heart of the city, where fre- , 


| quent stops are necessary. Our 
|electric trucks can make an average 
|mileage of thirty-five without re- 
|charging the batteries, and a day's | 
| work usually consists of twenty-two | 
to twenty-six miles j 

“For routes located at a consider- 
able distance from the store, we use } 
gas trucks, on anproximatelv a one- 
ton chassis. Such trucks are used 
only for package deliveries, and 
since they are operated almost en- 
tirely on city streets, the speed o! 
their motors is not an importan: 
factor, for to drive carefully in the 
city it is necesSarv to drive slowlv 

“The situation is somewhat dif- 
ferent for our bulk and furitnure 
trucks. Both of these travel to out- 
lying suburbs and cover between 
100 and 150 miles a day. Becaust 
of the type of merchandise whicn 
they carry, the time required for 
actual deliveries is high and, to 
|complete a day’s work, the trucks 
|must move at a good clip when 
they are moving. The day has 
passed, and it never will return, 
when trucks can lumber along be- 
|hind the rest of the traffic. Nov 
delivery trucks must, and do, travel | 
jat the same speed as other cars. 
|For our furniture and bulk delivery | 
| trucks we require six-cylinder motors | 
and a maximum speed of not less_ 
than thirty-five miles an hour. 


“These two classes of trucks must 
be able to go along at a good enough 
clip to enable them to cover their 
territory. They must also be of a 
very rugged construction, for they 
travel on poor roads more than any 
other cars in the entire fleet. 
People buy new furniture for old 
homes, of course, but our biggest 
business in furniture is Gone with 
patrons who have moved into new 
quarters. and are, therefore, refur- 
nishing. Unfortunately, the houses 
are frequently completed before the 
streets and, to make deliveries, our 
trucks must travel over roads which 
many would consider impassable. 
And they must go over these roads 
continually, without breakdowns, 
and without injuring the merchan- 
dise they are carrying. 

“Our specifications for furni- 
ture trucks are these: the chass’s 
must be of one and onc-half to 
two tons. Because the chassis 
must be strong enough for work 
over reugh roads -we pay particu- 
lar attention to the rear axle and 
the strength of the steering 
knuckles. It must be equipped 
with feur-wheel brakes and over- 
Sized pneumatic tires, for these 
give better traction and are easier 
on the lead. The body must be 
fifteen feet long, with a three-foot 
tailboard, and the bedy must be 
of the side-loading type. 

“The whole point, of course, is to 
get a strong chassis with good rid- 
ing qualities and a powerfu] motor. 
No matter how rough the roads, the 
furniture or other merchandise de- 
livered must arrive in perfect con- 
dition. If it doesn’t the customer 
forgets that the location of his 


home may be the direct cause for 
the. chips and scratches of which he 
complains, 
make good. 

“We require bodies to be of the 
sidé-loading type, because we have 


and he expects us to 
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plane. 
made cable 
eliminated in Tru-Loc Fittings. 
Tru-Loe 
cable-end and cold processed into place. The 
flows cold 
angular spaces between the strands as shown at 
and at the same time compressing 
the cable to form a solid mass. 


Investigate fullvy—address: 


AMERICAN 


An Associate Company of the American Chain Company. 1% 
3-111 General Motors Building, Detroit, Michigan 


Executive Offices: 
230 


Park 


used this type for many years and 
have found them far more satisfac- 
tory in every respect to the rear- 
loading type. 

“Our furniture trucks are loaded 


from the back to the front. The 
furniture which is to be delivered 
first is at the front of the top. It is 


unloaded through the side, and if 
it is refused or if delivery cannot 
be effected for any other reason. it 
is reloaded into its original place 
and rides there for the rest of the 
day, without interfering with the 
unloading of any other piece in the 
truck. If we were to use a bod, of 
the rear-loading type, the furniture 
would be in the way at every siop 
made during the day. 
“Specifications for trucks used for 
bulk deliveries are essentially the 
same as for the furniture trucks. 
We require powerful motors, strong 


/ chassis. four-wheel brakes and pneu- 


matic tires. The bodies must be of 
the van type, thirteen feet long. with 
a two-foot tailboard. 

“Besides these four classes of 
trucks, we also operate several 
lighter trucks for radio repair work 
and emergency deliveries. We are 
now using Fords for this work. 

“That old joke about its not being 
the initial cost, but the upkeep, is 
still no joke to a delivery depart- 
ment, for the cost of the delivery 
department depends largely on the 
cost of maintaining the fleet. 

“We do not believe that the 
cost of maintenance can be es- 
timated on a yearly basis. There 
is a definite cycle between periods 
of overhaul and these cycles vary, 
let us say, between two and three 
years or more, depending on the 
work which the truck is doing. 
When the costs are judged on the 
basis of such a cycle, it is possible 
to arrive at a truer and fairer 
estimate of cests than if the 


(Continued on Page 9) 








. . There can be no 
compromise with safety 
in any cable control sys- 
tem—whether it be a brake 
control on an automobile or 
elevator control on an air- 
The human element of hand 
connections is totally 


an 
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Little buyers are BIG buyers! 


BRIG. FLEETS don’t splash manyesales in the New 
York puddle. Downhere, little fellows, one-truck owners 
kick up the big wave of truck volume, outbuy corpora- 
tions lwo to one, take better than two-thirds of all trucks 
under three-and-a-half tons (97.5% of production)! 

Most buyers are common people in common callings. 
They operate neighborhood laundries, corner grocery 
stores, meat markets, job trucking businesses, small 
contracting companies. Not a few are one man firms, 
owner drivers. Many have foreign names, the majority 
live in middle and lower-middle incomed sections. They 
aren't high-brow, high-hat, or high blood-pressured. 
But they stack sales high—bring higher profits because 
they don’t demand fleet discounts, job specifications, or 
reciprocal orders. There’s no red ink in their contracts! 

And there’s no red ink in your advertising—if you 
sell them through a paper most read ... The News. 

Reaching two-thirds of city families, with uniform 
majority coverage of all income groups except the low- 
est, with more suburban readers than any other paper, 
The News covers New York business as well as the 
general public. [t concentrates 1,000,000 circulation in 
the city, 1,200,000 within fifty miles, is the only trade- 
paper large enough to reach most of the quarter-million 
truck owners, big and little, in the New York market! 
Small pages give clear view on a highway of millions 
of eyes. And it costs less per replacement sale, per fresh 
prospect penetrated, because it delivers more messages 


per dollar! Consider! 


THE NEWS, New York's Picture Newspaper 


220 EF. 42ad Street, New York Tribune Tower, Chicago Kohli Bidg., San Francisco 
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By M. L. PULCHER 
President Federal Motor Truck Co. 


[HE practice of barter and ex- 

change has come down through 
the ages. In the early days no 
common medium of exchange was 
in use, but each transaction was the 
result of individual bargaining. For 


centuries, however, every civilized 
country has had its “Coin of the 
Realm,” by which values’ were 


measured, and today the generally 
accepted means of acquiring mer- 
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Pulcher Urges All Dealers 
To Study and Be Governed 
By Truck Red Book Prices 


| days, 


|idea seemed to naturally become a | 
|part of the passenger car business. | 


chandise is to exchange the Sunita | 
amcunt of cash for the commodities 
desired. 
With the advent of the bicycle, 
however, there began the so-called 
trade-in program, whereby the 
bicycle owner traded back to the 
dealer his old bicycle as part pay- | 
ment on a new one. Many of the} 
automobile dealers of the early 
and some of today, are old | 
bicycle dealers, and the trade-in | 


With the motor truck industry, 
which came later, this same prob- 
lem of trade-in also became a 
factor. There was a time in the 
early stages of the business when 
the trade-in on motor trucks was 
not a very serious problem. The 
few used trucks then on the 
market had a more or less defi- | 
nite market value. They could be | 
sold to industries which wished to 
try the experiment of discarding | 
horse-drawn equipment, with the | 
assurance tat the experiment 
would not be so costly if it failed. 
It did not fail, however, and the 
motor truck welded itself into 
American industry so that today 
the horse is almost an unknown 
factor. 


As the demand for motor trucks 


| grew and production accordingly in- 
| creased, 


the truck business moved 


along by leaps and bounds. For 


|} about the first five years the trade- 


in problem did not bother the in- 
dustry to a great extent, but as 
volume production increased, and 
trucks began to wear out, the trade- 
in practice became more and more 
serious. 

As more manufacturers entered 
the field and competition became 
stiffer, the allowances for used 
trucks increased until they reached 
the point where something had to 
be done to establish some sort of 
measuring stick for arriving at in- 
telligent valuations. 

Through the track committee of 
the National Automobile Chamber 
of Commerce a survey was made, 
members of the committee making 
an analysis of one year’s sales all 
over the United States, checking up 
each individual model by capacity 
and symbol and arriving at an aver- 
age sales price on that particular 
type. Then a recapitulation was 
made and the material] turned over 
to the Nationa] _Used Car Market 





'rect, and 
|tributor or dealer 
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M. L. PULCHER 


Report, Inc., 1315 Michigan Ave., 
Chicago. 

The above organization for years 
|has been publishing the Blue Book, 
igiving used passenger car values. 
The figures —_— have proved cor- | 

ere the branch, dis- 
has governed 
trade-in deals on the basis of the 
valuations listed in the book, he 
operated on a very satisfactory 
basis. 

“The Red Book of Used Truck 
Values” has been in existence about 
six months, and it is important that 
every merchant of motor trucks sab- 
scribe to this service. It costs 36 
per year, and each subscription pro- 
vides two editions annually. Every 
salesman should carry one of these 
books for use whenever he makes 
an appraisal. If the values set up 
in this book are continually quoted 
to the buyer, he will soon come to 
realize that the distributing branch 
of the truck business knows some- 
thing about the value of used com- 
mercial vehicles. 

There is a vast difference be- 
tween the value of a used truck 
and a used passenger car. The 
passenger car is traded in te a 
great extent, because of the style 
angle. Often it has not used up | 
near all the transportation built 
into it by the manufacturer. 

The motor truck is not affected to | 
such an extent by the style element 
and the owner endeavors to get out | 
of it every possible mile of trans- | 
portation available. 

Each truck owner figures a cer- 
tain depreciation every year, and in | 
most cases $s when he offers a vehicle | 


; other words, he has received three 
| or four years’ service for nothing. 


| ting 
| where it is practically junk. Under 


| dealer will 


|vestment than can be made 


| upon to take his own depreciation, 





for trade-in he has driven it maven | | 
its 100 per cent. depreciation. In} 


Furthermore, when the truck gets 
to the point where the owner is 
considering trading it in, he invari- 
ably neglects to keep it up, permit- 
it to run down to the point 


the time-payment sales plan on 


| motor trucks, whereby the user can 


buy a new truck for a comparatively 
small amount of cash and pay the 
balance in monthly installments, he 


|}is encouraged to buy a new truck 


rather than a used one, which con- | 


| siderably slows up the sale of used 
| equipment. 


There is a big change in commer- 
cial haulage equipment of today as} 
compared with that of a few years 
ago. The old trucks, which were 
four cylinder, solid tire, slow-moving 
vehicles, are being replaced by six- 


| cylinder, pneumatic tire, fast-mov- 
}ing trucks. 
|equipment has very little value be- 
| Cause 


Hence the old style! 
it cannot move with pas- 
senger speed and slows up traffic. 
Speed ‘is the order of the day in 
modern commercial haulage. The 
junk price of motor trucks is around 
$25 each. In many cases the junk 
not take them unless 
they are disassembled, so that he 


;can load two or three on one truck, 
and the truck dealer doesn’t get r 


enough out of the old equipment to | 


| pay for disassembling. 


In the Red Book of Used Truck 
Values as set up you will note ve- | 
hicles more than five years old are | 
scrapped, which means approximate- 
ly $25 each or less. These figures | 
are taken from actual experience | 
and are not based on theory. The | 


| buyer of commercial haulage equip- 


ment is well aware of the value of | 
his used truck. He knows there is 
but little more mileage left in it, 
and he is only trading it in because 
of this and the fact that it doesn’t 
fit his operating conditions. There 
are probably few, if any, ng | 
conditions it would fit. In short, 

is ready for the scrap heap. 

If the seller of motor trucks will 
make a very careful study of the 
values established in the Red 
Book he will find by actual ex- 
perience that they are correct, | 
and, by being governed by these | 
quotations, he will be able to han- | 
die his trade-in deals on a basis 
where they will not cost him any 
money. ! 
There is no more profitable = 
y 

any merchandiser of motor trucks 
throughout the Us.ted States than | 
to become a subscriber to the Truck | 
Red Book. If all truck merchants | 
adhere to the prices set-up in this 
|book, the user will soon be called 


to the extent that he has used the 
equipment, rather than pass a large 


Returns for today: North Carolina and District of Columbia. 


|ciation on 


ek = — ——=—3 


part of it back to the truck dealer, 
whe cannot afford to carry it. 

There are possibly 10,000 truck 
users to every dealer. If the de- 
preciation is spread over 10,000 op- 
erators, there is not enough to hurt 
any one. When it comes the other 
way, however, and the 10,000 truck 
owners all try to pass their depre- 
to one dealer, it just 
can’t be done. 


GENERAL MOTORS TRUCK 

HARTFORD BRANCH MOVES 

Hartford, Conn., May 22.—The 
branch of General Motors Truck 
Company, here, has removed from 
Park Street to 3340 Main St., where 
sales and service facilities are cone 
siderably larger. J. G. Myers, man- 
ager of the branch, reports that 
business for the first four months 
of the year has been very satis- 
factory and all indications point to 
a very Satisfactory season. 





Maintenance’ cests 
are cut to the bone 
—reliability attains 
a new standard of 
comparison — where 
trucks and buses are 
equipped with Wis- 
consin Axles. 


LONG 





WISCONSIN AXLE CoO. 
Oshkosh 


Wisconsin 





Cumulative New Commercial Car Registration Statistics, April, 1930 


Some of this data has been published previously, but it is given here complete for the convenience of our subscribers, 


Figures in this table are from R. L. Polk & Co. of Detroit, with the exception of Hlinois, which are supplied by the Robinson Advertising Service, Springfield, I!., and New Jersey, which 


are furnished by the New Jersey Motor List Co., New Car Division, Trenton, N. 


by addressing any of these three companies. 


J. Readers desiring county, 


city or town lists, or lists of owners in any given section, may ebtain these 


Commercial Car Registrations do not include buses. 
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“Not in production at that time. 

















AUTOMOTIVE DAILY NEWS, 





Sales, Service Co-operation 
Does Job for Diamond T 


At Its Branch in Chicago 


{mond T has steadily broadened out | 


By WALTER BERMINGHAM 

(CLOSE co-operation between the 

sales and service departments 
as well as with owners and among 
salesmen—this is a keynote of the 
policy that has consistently won 

a high degree of success and 
popularity for Diamond T trucks 
over a long period in Chicago. 

Add to these factors a strict main- 
tenance of high business principles, 
including a pains- 
taking method of @ 
working out de- 
sign, rating, fair 
trade-in policy 
and prices con- 
Sistent with qual- 
ity, and a more 
complete picture 
of the Diamond T 
story may be ob- 
tained. 

The Diamond T 
Motor Car Com- 
pany, whose fac- 
tory is located at 
Chicago, also maintains one of its 
factory branches and service sta- 
tions in that city—spacious, attrac- 
tive and strategically situated. Sales 
and service operations are carried 
on in separate buildings, five blocks 
apart, and in the words of Branch 
Manager B. P. Bates, the service de- 
partment “stands on its own.” 

Although entirely divorced in the 
matter of accounting, the sales and 
service divisions really keep in close 
contact with each other, for it has 
béen found by this organization 
that the type of service rendered 
and satisfaction created has been 
the greatest single factor in build- 
ing up Diamond T sales. 

“The great bulk of our business 
comes from present owners and 
through their recommendations to 
their friends and to all others re- 
fered to them,” explains Mr. Bates. 
“Since our #ales have grown from 
year to year with Diamond T a 
leader in its class, the service ren- 
dered by our trucks and service de- 
partment must have been more than 

satisfactory. 

“Our service department is open 
twenty-four hours a day, and, 
whether under normal conditions 
vr in such an emergency as when 
we are visited by blizzards and 
heavy snowfalls, we seem to be 
able to render service that is 
pleasing to users.” 

Salesmen work in territories, each 
being responsible for the district as- 
signed to him. Yet even here the 
spirit of co-operation prevails, in 
the sense that any salesman stands 
ready to help another by talking 
over the problems that crop up in 
a specific deal. Furthermore, weekly 
sales meetings are held for the dual 
purpose of instruction on deals and 
on the policies of the company. 
These sessions are occasions for re- 
viewing the work of the past week, 
outlining a plan of action, and sales 
training in general. Daily check- 
ups On each salesman’s activities 
are also made following the turning 
in of sales reports. 

The Diamond T branch. includes 
a special department known as the 
Corporation Sales Devision, the peg- 
sonnel of which, headed by J. 
Donnelly, covers the field of fleet 
business Men in this division are 
especially trained tragsportation en- 
gineers and reyder an unusual 
service to the larger fleet owners. 

Supplementing the cultivation of 
owners and the obvious benefits of 
having the streets of Chicago dotted 
with Diamond T trucks, the local 
branch denends upon advertising 
and direct-by-mail campaigns to se- 
cure “leads” for new deals. 

Within the past several vears Dia- 





Bb. P. Bates 


its line of trucks until it- now in- 
cludes models ranging from one to 
twelve and one-half tons in carry- 
ing capacity. The wide range of 
sizes, Mr. Bates declares, has proved 
a great advantage, because salesmen 
are not forced to turn down any 
business for lack of a truck of 
proper. size to handle the prospect's 
requirements, and also because the 
Corporation Sales Division of the 
company may now supply the entire 
needs of fleet users. 

In the days before the line became 
complete, Mr. Bates pointed out, the 
branch passed up many orders be- 
cause of its insistence that each 
user should buy the capacity trucks 

-not too large, nor too small—for 
the particular hauling job it was to 
be assigned. This for years has been 
a cardinal principle of President C. 

. Tilt, veteran in the industry. 
along with his advocacy of a one- 
price policy in spirit as well as in 


letter, and many other pioneering 
achievements with which he has 
been assoc iated 


DODGE BROTHERS 
NAME NEW TRUCK 


] 
| 


DIVISION EXECUTIVES 


(Continued from Page 1) 


assistant directors of truck sales. 


Mr. Graves has been assistant 
director of truck sales for the 
past ten months, and a member 
of the Dodge Brothers sales or- 
ganization for the past five years. 
His truck sales experience has 
covered all departments of the 
business—retail, wholesale and fac- | 
tory. 

Ridenour, who will have charge 


of truck activities in the Western 
states, has been associated with the 





K. A. Ridenoyr 


truck industry 
joined Dodge 


W. F. Clancy 


He 
in 


1914. 
early 


since 
Brothers 








1929 in charge of vocational adver- | 


tising. 

Clancy will direct truck sales 
work in the Eastern states. He 
joined Dodge Brothers in 1926 as 


sales representative in the Colum- 


bus district. He served later as 
truck representative in the Atlanta 
and Philadelphia districts. In | 
August, 1929, he was appointed as- 
sistant director of truck sales in 
the Stockton zone with head- 
quarters in Stockton, Cal. 


BROWN-LIPE APPOINTS 
PAPWORTH VICE-PRESIDENT 


Syracuse, N. Y., May 22.—Edwin 
F,. Papworth is to succeed Samuel 
H. Cook as vice-president and as- 
sistant general manager of 
Brown-Lipe-Chapin Company, 
vision of General Motors, it was an- 
nounced by H. W. Chapin, president 


the | 
di- | 


and general manager of the com- | 


pany. , 
for the purpose of taking a 
vacation to build up his health. 








more, 


1819 Broadway 





1,000 companies with 100 vehicles or 
17,000 companies 
vehicles or more, showing in almost 
every case the names of the men who 
can control or influence the auto- 
motive purchasing policies. 


FLEET OWNER LIST CO. 


with 10 


New York City 

















Mr. Cook recently resigned | 
long | 
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The LEADERS of 
American Business build 
their transportation fleets 
with WHITES .. 


The great White Roll Call published annually for the 





past twenty years, again tells the greatest transporta- 
tion story ever told—1408 of the country’s foremost 
owners operating 49,250 Whites in fleets of ten or 
more— 2739 more Whites than last year —97 addi- 
tional owners who are now operating fleets of ten or 
more— and not listed are tens of thousands of addi- 


tional owners operating fleets of less than ten, or 


single Whites. 


THE WHITE COMPANY, CLEVELAND 
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CHIC AGO TRUCKERS members of the association. Bach | our transportation system to be.| is imposed. Excessive taxation, for| fawn, with cream-colored veers 
distributor has circularized his own | subjected to unfairness in these/ instance, means increased hauling | will be driven by Wade Morton 
list of users. In addition, various | regards. costs, and under such conditions the | the Auburn Automobile Company. 
T0 FIGHT UNFAIR commercial organizations, clubs and “While as an association we are/only alternative of the truck user With Morton will ride T. E. Meyers, 
|hauling associations will be repre-/| greatly interested in everything af-/|is to raise unjustly the prices of | general manager of the speedway. 
TRUCK T AXATION 'sented at the meeting. | fecting the motor truck, we are | “commodities. * : 
“As an organization the Motor | the ones chiefly concerned. On th FORD ORDERS STEEL 
Truck Distributors’ Association of | contrary, all who employ trucks in | CORD FRONT- DRIVE TO SET IN CHICAGO TERRITORY 
| Minois and its individual members| their various lines of business are | PACE AT INDIANAPOLIS Chicago, May 22—Orders from 
(Continued from Page 1) ‘have always taken a stand in favor | more intimately affected, and it is} Indianapolis, Ind., May 22.—The!|the Ford Motor Company for good 
the Motor Truck Distributors’ As- | of reasonable and logical legisla-|to their interest to see that the} honor of Jeading the forty contend- | sized forging tonnages are reported 
sociation of Illinois. The idea has; tion and taxation,” says President | motor truck gets a fair deal with | }ers for Decoration Day race prizes|by forgers in this territory. In 
met with enthusiasm on the part of |H. C. Allison in outlining the ob-| our law-making bodies. lhere May 30 on the Indianapolis | general steel producers in this area 
truck operators following the send- | jects of the forthcoming meeting.! “Nor does the matter end there. | Speedway has been given to a Cord | feel that the price ‘situation has 
ing out of invitations to them by|“On the other hand, the motor) The public is discriminated against |front-drive car. The pace-making|been clarified and the immediate 





motor truck distributors who are truck today is too vital a factor in! when unfair Jegislation or taxation ' car, a cabriolet model, finished in future trend will be upward. 


NEW COMMERCIAL CAR REGISTRATIONS---First Quarter, 1930. : 
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*Carried in the miscellaneous column. 


NEW COMMERCIAL CAR REGISTRATIONS---First Quarter, 1929 
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tNot in production at tt that time. time. 





Complete New Commercial Car Registration Table, January, 1930 


Some of tnis data has been published previously, but it is given here comp Iete for the convenience of our subscribers. 


Figures in this table are from R. L P.olk & Co. of Detroit, with the exception of Illinois, which are supplied by the Robinson Advertising Service, Springfield, I1., and New Jersey, which 
are furnished by the New Jersey Motor List Co., New Car Division, Trenton, N. J. Readers desiring county, city or town lists, or lists of owners in any given section, may obtain these 





















































































































































































































































by addressing any of these three companies. Commercial Car Registrations do not include buses, 
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How N.Y. Department Store 
Cuts Maintenance Costs 


(Continued from Page 4) 


maintenance charges for a single 


|may be badly frozen on, the opera- | 


| reveals a schedule of 25 cents a 
$100 for fire, $7 for theft, $128 for 
full coverage collision, $67 for $25 
| deductible, $32 for $75 deductible 
| and $14 for property damage. In 
' 





1929 the rates were 30 cents a $100! 


| for fire,-$11.25 for theft, $132 for 
j full collision coverage, $66 for $35 
| deductible, $34 for $75 deductible 
| and $13 for property damage. 
For Packards, not including 
luxe models, the 1930 rates are 15 


de 


year or half year are used as a | tion requires one man and is rapidly | cents a $100 for fire. $860 for theft 
1c S é =e Base, . or elt, 


basis of the study. During one 
year the costs may be almost | 
negligible. The next year very 
heavy—not because of any change 
in the work or operation of the 
truck, but because of the regular 
period for a complete overhauling 
and replacement of parts has 
come around, } 
“A properly equipped repair shop | 
will keep the maintenance costs low, 


providing, of course, that good 
judgment has been exercised in 
choosing the truck originally. In 


our shop we do all the repair work | 
which is required and we do not wait 
until the truck has had difficulty 
on the road. Engines are over- 
hauled at regular intervals, chassis 
examined for any weaknesses which | 
may be developing, bodies are 
painted, new curtains made, wire 
grills straightened, etc. Our shop 
is located in the building which 
houses our warehouse and delivery | 
department and everything has 
been planned to reduce to a min- 
imum the time which trucks are 
out of service. 

“Work in the repair shop is done 
quickly and efficiently, because our 
crew of trained men have the ad- 
vantage of labor-saving devices. 
Our shop is-equipped with an over- 
head track, and we use hoists when 
a body or engine has to be removed 
from the chassis The operation 
takes a minimum of time and in- 
creases the efficiency of the men, 
since they no longer have to worry 
about a jack slipping. 

“We have recently added to our 
equipment a Weaver machine for 
the removal of tires from the rims. | 
Instead of several men working for 
several hours to remove tires which’ 


—— 





Harrison Radiators, 
with their 
dependable cooling, 
contribute to 
the reliability of the 
New Oakland Eight. 


| completed. 


“Our oil and gas pumps are of 
the pressure type, not manual, and 
thus, in every possible way, we in- 


|crease the speed of operation by the | 
|use of mechanical devices.” 


RATES FOR CAR FIRE, 


THEFT AND COLLISION 
LOWERED IN CHICAGO 


Chicago, May 22.—Lowering of 
automobile insurance rates for fire, 
theft, collision and property dam- 
age throughout the Central West 
territory are just announced here. 
Motor car dealers have received 
this news as a factor destined to 
prove a sales aid to them. The 
new schedules, made public co- 
incident with the filing of rates 
by several state inspection bu- 
reaus, were compiled by the 
Western Automobile Underwriters 
Conference. 

Comparison of rates for three 
popular makes of cars in different 
price ranges shows the extent of re- 


ductions in Chicago. 
Fords now have the _ following 
basic rates: Fire, 40 cents a $100! 


of valuation; theft, $5.45; 
$75 for full coverage, $25 for 
deductible and $12 for $50 deduct- 
ible; property damage. $10. This 
compares with the 1929 schedule of 
55 cents a $100 for fire; $8.95 for 


theft; $66 for full collision coverage, | 


'$20 for $25 deductible, $13 for $50 | 
deductible, and $11 for property 
damage. 


The Buick Standard Six model 








collision, | 
$25 | 


| $158 for full collision coverage, $70 
|for $50 deductible, $51 for $75 de- 
| ductible and $14 for property dam- 
;age, as compared with the 
schedule of 20 cents a $100 for fire, 


| $13.85 for theft, $182 for full cover- | 


| age collision, $59 for $50 deductible, 
| $41 for $75 deductible and $16 for 
property damage. 

In the case of property damage 
the coverage this year provides 
$5,000 indemnity, as compared with 
$1,000 of indemnity in 1929, making 
the reduction in 1930 even more 
| marked 


'N. Y. DELEGATES NAMED 


BY ENGINEERING COUNCIL, 


Washingten, D. C., May 22.—The 
| American Engineering Council has 
| appointed seventy-eight delegates to 
| the third conference on street and 
highway safety, to be held here May 
| 27, 28 and 29. New York representa- 


tives of the council, whose commit- | 


tee on street traffic signs, signals 


|}and markings, working in conjunc- 


tion with the conference, devised a 
traffic code for nationwide applica- 
tion, follow: 

W. Graham Cole, 1 Madison Ave 
W. T. Dempsey, 38 West 17th St.; 
E. P. Goodrich, 175 5th Ave.; Theo- 


'dore D. Pratt, 38 Park Row, all of 


New York city: W. B. Powell, George 


F. Prong, Buffalo; C. H. Bissell, K.| 


operator who has 
\ bought trucks 
before! 


W. Mackall, E. N. Trump, Syracuse; 
F. H. Winkley, Schenectady; Corne)) 


|S. Hawley, Albany; Walter F. Hud- 
| son, Utica; Leon R. Brown, Roches- 


ter; R. A. Palmer, Ilion. 







1929 | 





| 





yesterday from France. 


the Paris on its arrival at New York 
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‘French Automobile Maker 





| JEAN PIERRE PEUGEOT, head of the Peugeot Automobile Company 
of France, accompanied by Mrs. Peugeot, arrived on the liner Paris 
The above picture was taken on the deck of 


i 





Phote 
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Built for the 











A NEW ONE-TON 


785 


With six-cylinder engine, $885 


OTHER BEVEL-DRIVE. MODELS: 
| 14-ton six $1475 
pO ee earn 1745 
2250 


234-ton six 

Larger worm-drive and six-wheel 

models, 2% to 12 tons capacity, 

$2660 to $8000. Al] prices, Chassis 
at the factory, Chicago. 


MI 


NCE a man has actually 
owned and operated motor 
trucks, he becomes a vastly dif 
ferent kind of buyer . . . the kind 
Diamond T is built for. He learns 
the dollars-and-cents importance 
of the very things which Diamond 
T engineers, with 25 years of ex- 
| perience, insist upon. 





|'He demands, for instance, an 
engine which can take punish- 
ment. The smallest Diamond T is 
powered with a 55-horsepower 
engine, with a crankshaft three 
inches in diameter, carried in five 
main bearings! All other Diamond 





MOTOR 





T’s have six-cylinder, seven-bear- 


ing engines of tremendous reserve 
power. 

He insists upon good brakes. All 
Diamond ‘T’s have hydraulic or 
Westinghouse Air brakes. He in- 
sists upon true truck axles, 
clutches, frames, steering gears 
and transmissions. Diamond T 
wins on any part-for-part com- 
parison against any other truck of 
similar rating. Leave price out of 
it, despite the fact that Diamond 
T trucks invariably cost less. 


It is because we know Diamond T 
trucks are built this way that we 
welcome the “hard-boiled” buy- 
ers -men who have bought trucks 
before. 


We can prove that Diamond T 
offers more truck for less money, 
And when that can be said of a 
truck, it makes a mighty fine 
sales proposition. Diamond T 
business is good . . . Diamond T 
dealers are making money. Write 
or wire for the facts. 

DIAMOND T MOTOR CAR CQ 

C. A. Tilt, President 
Factory, West 26th Street, Chicage 
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TRUCKS 
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Chicago Dealers 
Truck Sales 


(Continued 


manager of the Mack International | good condition in cases where they | mediately ahead is bright. 
“We | are not trading in at present in con-| users are in a buying mood and we 


Motor Truck Corporation. 


Elated at Way | 
Have Picked Up 


from Page 1) 





any oftener or larger than custo- 
marily.” 

“Constantly increasing demand 
for new trucks is in evidence,” said 
B. P. Bates, branch manager of the 
Diamond-T Motor Car Company. 
“Our business has held up, showed 
an increase and the outlook im- 
Truck 





have exceeded our quota by a large|trast to their policy formerly to al-| have found that many who held off 


margin. As for May, we already 


'low their trucks to run down. Our 


formerly are now in the market. 


have turned in more sales than for | service department has been busier| They seem to prefer this method 


the whole month of April. We are 
extremely optimistic and have ex- 
perienced an upward tendency in 
the form of more proposals and 
inquiries as well as sales. Our or- 
ders have been secured from sub- 
stantial accounts, and 65 per cent. 
have been on a cash basis. There is 
no question that truck users are 
in a buying mood. Our stocks in 
hand are 50 per cent. below normal. 

“April was one of the best de- 
livery months in our history and 
May also has been good,” stated 
W. C. Makinney, sales manager of 
GMC branch. “Things are looking 
better with us all the time. Our 
new line of trucks is being well re-| 
ceived and we have backed up their 
introduction with advertising and | 
an aggressive sales drive. Our stock 
of trucks on hand is no bigger than 
normal. We have always been 
strict on used truck trade-ins, 
and for that reason have naturally 
turned down much business which 
we otherwise could have secureu. 
With opening up of general bDusi- 
aess it is certain that truck sales 
will experience great increase ve- 
yond present proportions. 

“The outlook is brighter with us 
now than at any time in the past 
two months,” declared H. S. Seanor, 
branch manager of the White Com- 
pany. “There is more business in 
sight and decidedly positive signs 
of renewed activity among buyers. 
We have also noted a tendency on 
part of users to keep their trucks in 


than usually. Judging from our own 
| business, the truck industry is ex- 
hibiting unmistakable indications of 
coming back after the reaction ear- 
lier in the year. Our stocks of new 
|trucks are normal for this time of 
year. As for allowances demanded 
by users on old trucks, there is 
nothing abnormal! in this situation. 


in many cases rather than the al- 
{ternative of repairing their old 
|trucks. We 
| unusual in the extent to which own- 
|ers are demanding too much for 
| their old trucks. They always have 


|}done that and probably always will. | 


| They are not using any special pres- 


\ }sure in this direction just now so} 
'They do not ask for overallowances far as our own experience shows.” 


Detroit Truck Sales Improve; 
Dealer Stocks at Low Level 


ETROIT, May 22.—Motor truck 

men in Detroit are in a much 
better frame of mind at the pres- 
ent time than they were a month 
ago. In fact, business seems to 
be gradually improving, and the 
outlook is a great deal better than 
it was thirty days ago. 

There are no large stocks of used 
trucks, as dealers in this city have 
been extremely careful as regards 
trade-ins this vear. 

The building business is improv- 
ing rapidly, and this is bringing 
more prospects into the truck field, 
and sales during the next thirty 
days will be more brisk. 

Such dealers as Acme, La France- 
Republic, Autocar, Federal, General 
Motors, Robert Gotfredson, Inter- 
national Harvester, Mack, White, 
Standard and Sterling all seem to 


have the opinion that conditions 
are gradually on the upgrade as 
pertains to the motor truck business 
in this city. These dealers have 
been working much harder than 
ever before, and are going out after 
the business. They say they have 
no great worries about used trucks. 
_One of the most difficult things 
they have to contend with at the 
present time is the fact that a great 
many Owners who have worn out 
trucks seem to have the opinion 
they should get good allowances in 
trade on these old machines. It 
should be remembered there is no 
wild trading in the truck business 
in Detroit. The dealers have placed 
their business in good order and it 
is not unusual to see their show- 
rooms lighted un nights and the 
people hard at work. 

The service end of the business 


do not find anything | 





seems to be providing good revenue 
and there are no better truck service 
stations in the world than right here 
in the motor city. Every service 
station has been well laid out and a 
high grade of work done and all are 
straining to make profits in this 
work. 

It is expected, according to the 


‘Truck Business 





CLEVELAND, May 22.—Truck 
' sales for the Cleveland dis- 
trict are generally running about 
the same as last year, a survey of 
some of the leading dealers here 
| reveals. Sales are expected to con- 
| tinue at the same steady level of 
| the present, but no large improve- 
| ment of conditions is expected for 
some time, it is said. 
| At the same time an improved 
| condition was reported in the used 
truck field, with dealers having much 
smaller stocks of used units on hand 
than for the same period last year. 
Dealers report that truck buyers in 
this territory are becoming educated 
to the point of not expecting ficti- 
tious values for their trade-ins and 
are satisfied with an honest ap- 
praisal of used equipment in return 
for a fair and reasonable price for 
new machines. 

T. E. Jenkins, assistant manager 
of the Cleveland branch of Inter- 
national Harvester Company, re- 
ports business running slightly be- 
hind last year, owing to delayed 
road contracts and backwark season. 
The Cleveland branch of this firm 
in addition covers sub-branches lo- 
eated in Akron, Youngstown, and 
Erie, Pa. 

“In genéral we are running about 
the same as last year,” Jenkins 


dealers mentioned, that considerable 
business will develop “upstate” this 
summer. The truck business in that 
section is usually slow in developi 
in the spring months and does no 
get into full swing until along in 
July. 

May will undoubtedly be the best 
|month so far this year in sales of 
trucks in the Detroit area. 


in Cleveland 





Holding Even With Last Year 


|said, “Last May we sold 100 trucks 
in this territory for a dollar volume 
of $263,000. Our month ends May 
/25, and present outlook is that we 
will be slightly under figures for 
last May. I don’t look for any slump, 
|but at the same time things don’t 
look promising for a rosy future, due 
to delayed road contracts and back- 
ward season.” 

| Jenkins reported the used truck 
'situation is very much improved over 
jlast year. “The public is becoming 
|educated to the fact that we are 
;not giving fictitious values for trade- 
jins,”” he said. “As a result of this 
| policy our stock of used trucks has 
|gradually decreased during the past 
|twelve months. Stocks on hand are 
| small.” 

W. A. Shanahan, branch manager 
of the local agency of the Mack In- 
|ternational Motor Truck Corpora- 
‘tion, struck an optimistic note with 
a report that inquiries are increas- 
ing. “Inquiries are being received 
in much larger volume than for- 
merly,” he said. “To me this indi- 
cates an increase in sales in the 
future. Business at present is about 
the same as last year,” Shanahan 
reported. “The volume is a little be- 
low last year’s figures for the same 
period,” Shannon said. “But not 


(Continued on Page 11) 


Complete New Commercial Car Registration Table, February, 1930 


Some of this data has been published previously, but it is given here complete for the convenience of our subscribers. 
Figures in this table are from R. L. Polk & Co. of Detroit, with the exception of Illinois, which are supplied by the Robinson Advertising Service, Springfield, Ill, and New Jersey, 


which are furnished by the New Jersey Motor List Co., New Car Division, Trenton, N. J. 


these by addressing any of these three companies. 


Readers desiring county, city or tewn lists, or lists of owners in any given section, may obtain 


Commercial Car Registrations do not include buses, 
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New Oregon Truck Laws Cause 


Unsettlement in Public Demand 


(Continued from Page 10) 


enough to become alarming.” Shan- 
ahan also reported an improvement 
in the used car field 

PORTLAND, ORE., May 22. 

While the general trend 
business in Oregon seems to be 
on the up-grade, the truck in- 
dustry remains somewhat unset- 
tled, due to certain laws affect- 
ing truck operations which were 
passed by the 1929 state legisla- 
ture. 

The laws that are considered par- 
ticularly unfair include (1) the act 
limiting the speed of motor trucks 
with pneumatic tires to twenty and 
twenty-five miles per hour, (2) the 
act requiring freight motor carriers 
operating on regular routes between 
fixed termini to pay a fee of 1 mill 
per ton mile for highway mainte- 
Nance in’ addition to the regular 
license fee, (3) the act providing 
that 100 per cent. in addition to the 
regular registration fee be paid by 
contract haulers on trucks weighing 
over 4,500. pounds and that 50 per 
cent. additional be paid on trucks 
weighing under 4,500 pounds, and 
(4) the act providing a 50 per cent 
additional tax on trucks using solid 
tires, limiting the load on four- 
wheel solid tire trucks to 18,000 
pounds and providing that solid tires 
cannot be used after July 1, 1931. 

Some concerted effort is being 
made by truck operators to counter- 
act these laws. For instance, the 
“contract haulers” have filed suit in 
the Circuit Court, charging that the 


of 


act, being discriminatory, is un- 
constitutional Members of _ the 
Dragon Motor Freight Association 
composed of operators coming under 
heading (2) above, are making 
every effort to reconcile their vari- 
ous and individual opinions that 


they May present a united front in 
fighting the laws that have proved 


most harmful to them. 
One truck operator stated that 
he did not look for many new laws 


relative to the truck industry to be 


passed by the next legislature 
which meets in January, 1931, but 
he believes that riders will be put 


on those already passed 

“We pay one mill per ton mile,’ 
he further stated, “and wet get 
nothing for it. Instead of having a 


was due mainly to purchase and 
consolidation, the actual mileage 
made by Class 4 freight and Class 1 
passenger lines showing an increase 
over 1928. 

Perhaps the largest case of pur- 
chase and consolidation that can be 


pointed to is that of the Consoli- 
dated Truck Lines, which operates 
'out of Portland. This company was 


commission to regulate and enforce | 


the law, the money is turned over to 
the secretary of state for collection 
and part of it goes back to the high- 
way road fund. If we had certifi- 
cates it would be worth while pay- 
ing, but as it is. we are being taxed 
for operation and have no repre- 
sentation.” 

Another operator voiced practical- 
ly the same sentiment, stating that 
under the present permit system of 
operating a good many “wild-cat”’ 
companies have sprung up. They 
are unreliable and are hurting the 
business for the responsible opera- 
tors. The question of certificates 
will no doubt come before the 
legislature. 

Stil] another question to be 
threshed out is that of freight class- 
ification. While some approve using 
Railroad Classification, others state 


that it will be ruinous and demand 
that an Oregon Motor’ Truck 
classification be adopted. This 


classification is based on items now 
used by the Washington Department 
of Public Works and the Washing- 
ton Motor Freight Association 

In spite of the apparent difficul- 
ties facing members of the truck- 
ing industry in Oregon there were 
196 freight lines operating 611 
trucks between fixed termini and 
fifty-eight passenger lines operating 
565 buses between fixed termini on 
January 1. 1930. The year 1929 
showed a decrease in the numbe! 
of truck and passenger lines, com- 
pared with 1928, yet the decrease 
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AVAILABLE. 
AUTOMOBILE SALES 
EXECUTIVE. 


Business depression demands renewed en- 
ergy, concentrated, organized and intelli- 
gent effort Thinking bad times and poor 
business may bring it in the form of an 
overdose Your organization may need 


leader to lend punch and pep to your sales 
department and check the bad _ business 
stampede This advertiser has the ability 
to do just this An outstanding fourteen- 
year record in organizing and building 
successful sales forces, both retail and 
wholesale territorial work in the Greater 
Y. territory Served as vice president 
and general sales manager for one of the 
leading corporations in the East The 
company I associate with must be sound 
and willing to co-operate to the full extent 
Address Box 260, Automotive Daily News, 
2716 Graybar Building, New York City. 


next | 


| 
| 
| 


formed by Leland James in May 
1929, at which time it operated over 
the Medford-Portland route of 312 
miles. In eight months it grew into 
a 1,200 mile’ oneration, including 
runs from Portland to Spokane and 
Portland to Twin Falls, Idaho. This 
line started with six nieces of equip- 
ment It now has 88 units in 
operation, their combined mileage 
being 6,000 miles each 24 hours. 
From the point of view of 

truck dealer tthe outlook for 

immediate future seems good. A 
great volume of road work is 
scheduled to begin soon and, with 
a duty of $1.50 ner thousand feet on 
soft wood lumber, the lumber busi- 
ness, which is usually a barometer 
for the northwest is exnected to be 
on a better basis this v~-ar, making 
money easier. Then too, the motor 
truck dealers are co-operating to 


the 
the 


DAY; M 
keep credit on a more sane basis. 
The unknown man without cash 
finds it more difficult to purchase 
a truck, and the dealer finds it 
correspondingly less’ difficult to 
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make 





collections. New and im- 
proved models of trucks which have 
come out within the past two months 
are also expected to assist the in- 
dustry toward better times. 


Marked Improvement in Demand 
For Higher Priced Trucks Seen 


22.—Im- 


CANTON, O., May 
markets 


proved motor truck 
consequent general business 
is indicated by reports of 
sales in the greatcr Canioh 


with 
gains 
truck 
area, 
Improvement 


} 


in truck sales 

more marked in the higher priced 
makes than in light trucks and 
those in the low and medium priced 


] 


class, dealers declared, when inter- 
viewed this week as to how sale: 
have been so far this spring 

This is particularly true in the 


case of the White Truck Sales Com- 
pany, distributor of White trucks in 
this territory. This concern reports 
sales this spring are better than 29 
per cent. ahead of the same j‘riod 
a year ago, and that while there 
has been a slowing up this mojiith, 
April proved one of the most aciive 


months in almost a year. 
Tom Martinet, head of the local 
company, said the semi-trailer 


type trucks are moving best, these 
going to commercial firms who en- 
gage in long distance hauling where 
trailers are required. “Some _ jobs 





have run in excess of $10,000 this 
spring,” Martjnet declared Indus- 
trjal] plants are buying this type 
trucks and are replacing lighter 
carriers with ‘trucks with greate) 
tonnage capacity 

Other dealers queried on _ this 


have been sat- 
exception of 
delivery trucks, 
has not been so 


situation report sales 
istactory, with the 
those selling light 
who say movement 
good this year 
Truck repair service is off some- 


what because of general busjness 
conditions, dealers believe. If con- 
ditions improve many truck owners 
will have repairs made who have 


been holding off because they have 


not had the money 
Used trucks show little interest in 
this section cf the state, and most 


every dealer has his share on hand, 
with few inquiries, it was learned. 

Parts saes have been good to the 
small garage owner who is specjal- 
izing in repair work and offers a 
special inducement in making a 
specialty of a complete job of truck 
overhauling. 
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LIBBEY-OWENS AND FORD 
GLASS MERGER APPROVED 


Toledo, O., May 22-—Merger of 
the Libbey-Owens Glass Company, 
one of the largest makers of lamin- 
ated glass for automobiles in the 
world, and the Edward Ford Plate 
Glass Company was approved for- 
mally by stockholders Tuesday. 

Both companies will have head- 
quarters here. The name of the 
merged firm will be the Libbey- 
Owens-Ford Glass Company. Three 
new members, John B, Ford, De- 
tro:t; George R. Ford and G. P. 
MacNicol, Jr., To'edo, were elected 
to the board of directors 


N. Y. MERCHANTS PLAN 
GOLF TOURNEY JUNE 17 


New York, May 22.-—Members of 
the Automobile Merchants’ Associa- 


tion of New York, Inc., and their 
guests met for the second tourna- 
ment of the asscciation, which was 


held at the Winged Foot Golf Club 
at Mamaroneck, N. Y., on May 20. 

The golf committee, consisting of 
Messrs. C. H. Larson, chairman: 
Fred J. Ryan, vice-chairman; C. H. 
Jennings and A. G. Southworth, are 
already making arrangements for 
the next monthly tournament of the 
association, which will be held on 
June 17 at the Knollwood Country 
Club. 


lance... 


Skilled engineeririg and carefully se- 
lected units result in the perfect bal+ 
ance found in Day-Elder trucks and. 
buses. Individual attention is. given 
to even the smallest details and every 
chassis is routed through the factory 
with the same studied precision’ as 
that of any: custom-built. job. « This 
insures long life with minimum up- 


keep and replacements. 


To achieve Day-Elder © standards: 
only the highest grade of workman- 
ship is employed.. Appreciation’ of 
this policy is best reflected in the 
type patronage, Day-Elder enjoys. 


To retain this high class of patron- _ 
age, Day-Elder spares no effort to 
keep its design abreast with practical 
engineering accomplishments. 


Wire. or write immediately for de- 
tails of 6ur attractive dealer fran- 


chise plan. 


IQNAL MOTORS MFG. CO. IRvINGTON: N. J 


* Export. Office at 15 Park Row, N.Y. C. 
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SPEEDIER ENGINES 


| kee the viscosity of the oil within 
its t limits it will be necessary 
to provide means to govern its tem- 
perature. This had best be incor- 


the future will enjoy further devel- 
opment to insure complete lubrica- 
tion, and to also insure maintenance 
of the lubricating oil at a proper 


tion or in the provision of more/is undoubtedly due to the use of 
flexible methods of power transmis-| higher compression. and we believe 
sion from the engine to the rear| with the continued refinement and 
axle, making a larger number otf 


—  eaiiiiaaa 








FOR TRUCKS SE 


(Continued from Page 1) 


designed to carry loads other than 
passengers required either speed or 
appearance, although a few far- 


seeing manufacturers had begun to) 


point the way with special models 
capable of higher speeds and with 
better lines. 

“Since then the progress has been 
constant, until now we have buses 
and trucks of all sizes that ap- 
proach the performance of passen- 
ger ears. The ultimate will not be 
reached until commercial cars, ex- 
cept for certain special purposes, 
equal the performance of the aver- 
age (not the extreme) passenger 
ear. 

“The truck will no longer impede 
the traffic stream. In fact, when 
super-highways connect our larger 
cities and a much greater percent- 
age of freight is moved by truck, 
the commercial car for economic 
reasons may tend to lead the traf- 
fic stream and travel at speeds not 
now considered practical. 

“Appearances will improve as far 
as possible because of its advertis- 
ing value and the pride of the 
owner and driver in his vehicle. For 
the same reasons, and for lessened 
upkeep, noise and vibration § are 
being eliminated. Some builders 
for these reasons are now using ex- 
ctusively. pneumatic tires and six- 
cylinder engines, and the eight is 
coming in. 


“The design of the latest types of | 


commercial power plant has kept 
pace with the present day demand. 
Further development will keep nace 
with added requirements. I believe 
it will become standard practice on 
commercial engines to use a ther- 
mostat or other method to maintain 
the cooling water at the most 
economical temperature, and to 


| 


| porated in the design of the engine 
|rather than to make it an acces- 
sory. With the cooling water kept 
at an even cooling temperature, it 
| perhaps will be found the simplest 
{and most accurate to keep the oil 
|at the same temperature by means 
| of the water. 
“To meet all the conditions under 
| which a truck must operate it will 
| be best to govern it, but to use a 
‘ratio in the rear axle so that the 
|governor will seldom be needed. I 
| believe the four-speed transmission 
will be universal 
except for those conditions where 
the seven-speed is necessary. 
form that seems to me will meet 
{with favor later on is the five- 
‘speed, with a low-iow (second being 
used ordinarily for starting) and 
|over-drive on fifth, the over-drive 
/and constant mesh gears to have 
{teeth that will give quiet operation. 
| “EKeonomy will require that car- 
| buretion be further developed and 
|higher compression accomplished. 
|This means that the gasoline en- 
|gine will approach the Diesel in 
amount of fuel consumed, but as 
| the heavier oil will probably always 
the lower in price than gasoline 
there will always be that incentive 
|'for the development of the Diesel 
|'type to the point where it can be 
; used in commercial vehicles. 
| From recent development it would 
{seem that that time were not far 
|distant. It would come first in 
| buses or trucks with mileage where 
lthe saving in fuel would show a 
| gain over the increased first cost. 
“Quantity production would then 
| gradually decrease that first cost 
, until it would perhaps cease to be a 
limiting factor.” 
| G. A. GEMMER, 
| Chief Engineer Natienal Meters 
| Manufacturing Company. 


| LA FRANCE-REPUBLIC CORP. 





' In our opinion the truck engine of | 


for the present, | 


viscosity and cleanliness. 


more of the characteristics of the 
passenger car power plant as re- 
gards speed. However, truck en- 
gines will necessarily be built of a 





much higher quality than the pas- | 


| senger car unit, due to the fact that 
| passenger car engines operate at 
; their maximum output over such 
|}short periods, whereas, truck en- 
|gines are often developing their 
| maximum output over long periods 
| of time. 


ito be developed many oil cooling 
devices. 
The Diesel type of engine is as 
yet experimental. 
Cc. F. SMITH, 
Superintendent, 
La France-Republic Corp. 


THE AUTOCAR CO. 


“In moderate sized vehicles, that 
is, 
five to six tons as a maximum, the 
developments of six-cylinder engines 
of approximately 450 cubic inch ca- 
nacity, with short stroke crank shaft 
and rugged construction, have pro- 
vided a means of producing operat- 
ing characteristits which are com- 
mercially satisfactory. This does 
not mean that these units can com- 
pete with passenger cars in accele- 
ration, but it does mean that they 
can obtain cruising speeds of from 
thirty-five to forty-five miles per 
hour on modern highways. Increase 
of performance for these sizes and 
the obtaining of similar performance 
in even larger units created a prob- 
lem as to the nature of the power 
plant which must be employed. An 
increase in size of the dimensions 
|of the engine alone involves the 
consideration of a possible reduc- 
tion in speed. Reducing the speed 
of the engine immediately creates 





a need for a change in gear reduc- 


“Truck engines are apt to develop | 


We do believe that there is going | 


vehicles to carry a pay load of | 


gear changes available. 

“Four speed gear sets are unques- 
|tionably here, and as a matter otf 
fact the later type vehicles are be- 
ing equipped with multispeed trans- 
missions of one form or another 
which make available from seven to 
| twelve forward speeds and two to 
three reverse speeds. It is difficult 
|to see what further can be done 
| along the line of making the trans- 
| mission system more flexible with 
|the use of mechanical types of 
| transmission mechanism. 
_ “The future of the Diesel engine 
is intimately associated with the 
problem of fuel production and dis- 
tribution. It is by no means a 
proven fact that the use of the 
Diesel engine will increase the per- 
centage of crude oil available for 
consumption in engines, and if this 
cannot be done then there is little 
to choose between the two types of 


engines.” 
. B. B. BACHMAN, 
Vice-President, The Autocar Co. 


FEDERAL MOTOR TRUCK CO. 

“In the last few years truck en- 
gines have been increasingly de- 
veloping from maximum speeds of 
fifteen to twenty miles an hour, so 
that today heavy duty, inter-city 
haulage vehicles are traveling 
some instances as high as fifty 
miles an hour with full loads. This 
is being accomplished by the use 
of large, six-cylinder motors having 
smoothness of operation and accel- 
erative ability comparable with the 
best performance factors of passen- 
ger car power plants of recent years 
With the general tendency of the 
passenger car performance to de- 
mand Maximum speeds of from 
sixty to eighty miles an hour we 
believe that the present high truck 
speeds will continue to be increased 
rather than decreased. 

“Some of the higher output that 








characterizes the truck power plants 
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in | 


developments that are going on in 
| units of this kind that compressions 
| are very apt to go higher. 

| “We look for an ever increasing 
use of not only four speeds, but 
five and possibly more speeds in 
| ear sets to meet the requirements 
| Of future truck service. Also, there 
| Will undoubtedly be an increased 
; use of certain installations in 
| which tandem gear sets are in- 
| Stalled. for special transportation 
|and the mixing of road building 
| materials en route, etc. 

| “Experiments have shown that oil 
|cooling devices accomplish much 
| needed elimination of high oil tem- 
| peratures. To date, this has indi- 
; cated its greatest usefulness in that 
| kind of service in which the motors 
| are not governed, inasmuch as high 
oil temperatures are developed by 
|extremely high motor speeds. The 
| passenger car service, not requiring 
|governed motors, will undoubtedly 
be the initial field for oil cooling 
units. However, with the certain 
development that will come in the 
passenger car field for oil cooling 
devices, we are quite sure that these 
| units will be taken up by the com- 
|mercial vehicle manufacturers and 
| with beneficial results alSo to the 
governed motor at lower speeds. 


“We are inclined to believe that 
| the development of Diesel engines 
| for commercial fields will require 
considerable time and certain eco- 
nomical modifications before they 
| become popular in the commercial 
| field. However, we believe that the 
continual research for the successful 
|;use of fuels of lower grade will 
|eventually bring into prominence 
;motors of this type in the truck 
| field. This will undoubtedly be 
|aided by the development of cer- 
tain manifold units. 


GEORGE B. INGERSOLL, 


| Chief engineer Federal Motor Track 
| Company. 


—— 


Some of this data has been published previously, but it is give n here complete for the convenience of our subscribers. 
figures in this table are from R. L. Polk & Co. of Detroit, with the exception of Illinois, which are supplied by the Robinson Advertising Service, Springfield, Mi1., and New Jersey, which 
are furnished by the New Jersey Motor List Co, New Car Division, Trenton, N. J. Readers desiring county, city or tewn lists, or lists of owners in any given section, may obtain these 
by addressing any of these three companies. 
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ujating. Skirt clearance is .0015-.002 
inch 
Exhaust valves are of silerome 


steel that will not warp or burn; in- 
take valves of chrome nickel steel. 
The diameter of the valve openings 
is 1 5-16 inch, with 5-16 inch valve 
lift. providing easy breathing. 
The cam shaft is provided 
four bearings of increased size. 
front bearing is removable. Both 
the cams and the distributor gear 
are forged integrally with the shaft. 
which is of special steel. Included 
in the engine accessories are a me- 
chanically operated fuel pump, gaso- 
line filter and crank case ventilator 
Lubrication is full-force feed by 
gear-driven oil pump through pas- 
Sages drilled to all crank shalt, con- 


with 
The 


De Soto Announces New 
And More Powerful Six 


1) 


drag-link joints are ball-and-socket. 
the drag-link joints spring cush- 
ioned 
Included 
ment is a 


in the rear 
semi-floating axle with 
spiral bevel drive gears of nickel 
alloy steel. Gear ratio is 4.7 to 1. 
['wo tapered roller bearings support 
the pinion bea aring and similar bear- 
ings are used in the differential and 
on the axle shafts. 

The semi-elliptic springs are 35% 
inches long in front and 53% in the 
rear, the rear 
than in the original six. 
and rear are 1" 
adjusting. steel 
tapered bearings, are used. Four 
hydraulic shock absorbers are fur- 
nished as standard equipment. 


end equip- 


Both front 
inches wide. 

















necting rod and cam shaft bearings. The frame, 5 inches deep, with 
The generator is driven by a 1%4-inch flanges, has four cross 
V-shaped fan belt. members, exclusive of rear engine 
A_ silent chain drives the cam support, producing a rigid. sturdy 
shaft. The cooling system includes chassis. The overall length of the 
a cellular radiator holding 2", gal- car. with bumpers, is 169 inches. 
lons. with automatic thermostat Wood wheels are standard. diam- 
control. eter 19 inches, tires 19 by 5 inches. 
Carburetion is plain tube type, The body is wholly new in struc- 
with idle adjustment and accelera- ture. Its construction is known as 
FRONT sectional view of new De Seto Six engine 
tion pump. Carburetor size is 1's | Steelweld,. the basic steel seetions 
inches. Air cleaner is of the wire- being welded into a unit by a nev 
mesh tvpe | process, which aflords greater safety 
I-beam construction is used in the silence, strength, unhampered vision 


front axle, with drop forged chrome 
nickel alloy steel steering knuckles 
and arms. A ball bearing at the top 
of the Knuckle takes the _ pivot 
thrust Steering knuckle king-pin 
bushings are bronze. Tie-rod and! 


low lines and 
Roadability and maneuverability 
traffic are greatly increased 

The front end. cowl and sides are 
heavy stampings. which, after the 
welding. form a ccntinuous, solid 


flashing roominess 


mM 





SMOOTH engine operation is assured by the counter-weights attached 


to the new De Soto Six crank shaft. 


The weights act to reduce bear- 


ing pressure, the shaft having been previously put in close static and 


dynamic 


balance 





SEDE sectional view of 





new De Seto Six engine 


springs being longer | 


Self- | 
tube shackles with | 


| 
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New De 





Soto Six Four-Door Sedan 











ADVANCED styling of the original De Soto body 
engine, wide-band radiator shell, 


steel shell. Panels and ribs stamped 
in the underbody and insulations 
of felt and rubber combine to give 
further rigidity and quietness to this 
construction. 

The roof is attached to the body 





motif, a new silent, safe, Steelweld body, a bigger 


parking lamps on fenders feature the finer De Sote Six 


are used. They are provided with half inches more headroom is pro- 
adjustable rubber buffers, heavy vided in the front and one inch in 
hinges and special latches, to safe- the rear compartment, the total 


height being 38% and 37 inches, re- 
spectively. Other measurements are: 


guard against rattles. 
An important feature of this body 








by bolts. All pillar braces are of is the spaciousness afforded inside Back of front seat to pedals, 34% 
strong steel stampings, riveted and without extending outside dimen- inches; back of rear seat to back of 
welded in place. All-metal doors sions. In the sedan, one and one- front seat, 37 inches 
anil, 
_— L 
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*~“COOL AIR 
1S FORCED BETWEEN | 
BRAKE CORUM AND | 


TIRES 
i - 
a 


r 
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Are Last Summer's Tire Troubles 
Threatening You Again? Dayten 
spokes are so designed that strong 
sir currents are forced hetween 
rim and brake dcrum—no air 
wasted hetween the tires. Tires 
run cool and give greater mileage. 
Scientific tests prove it. 


is 











SAFELY with 
Dayton Duals 


U 

Ln ment of trucks and buses and make 
possible the carrying of more and heavier loads. 

Speed, however, can mean trouble and ex- 
pense if you do not have wheels that are posi- 
tively true-running, cool-running and have the 
brute strength necessary to endure high-speed 
strains and shocks. 

Speed with safety 
And Dayton Duals give to you. Light in 
weight. -remarkably strong—they will not bend 
or crack or lose their positive true alignment— 
actual service in all fields constantly proves it. 
Center line over hub eliminates bearing failure. 
Complete rim support prevents the slightest 
rim slippage. No extra wheel is necessary with 
Daytons. Only a tire and rim need be carried 
as a spare. No wheel repairs. The first cost 
of a set of Daytons is the last and only cost .”.. 
If you will investigate, you will find it will pay 
to specify Dayton Dual Pneumatic Steel 
Wheels as original equipment on your trucks 


that’s what you want. 


it 














and buses. Speed 
- has made vastly 
greater demands Dayton Brake 
of wheels. Now Drums 
more than ever are superior in Strength and 
your trucks and Wearing Qualities. The metal, 
Reeeee ms tet tn made by a special process in 
. eh: electric furnaces, has an even 
equipped with distribution of small, uniform 
goo d wheels. grains of graphitic carbon. 
Specify Daytons Dayton Brake Drums last long- 
Seis 2 * er, stay smooth, and save brake 
for speed with etedie. 
wheel safety. : 
THE DAYTON STEEL FOUNDRY CO, 
DAYTON, OHIO 
We have acquired the Tigerloy Brake Drum Division of 


of 


the 


Da 


Massillon Steel Castings Company Massillon, Ohio 


On 


a Good Wheel 
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Freedman Service, With Headquarters in 


New Brunswick, N. 


J., Has Never Lost a 


Customer in Ten Years Through Method 
Of Securing and Holding Accounts; Safety 


Campaign Reduces 
And Replacement 


“HE 


two greatest problems in truck 


Insurance Cost $4,000 
Parts Bill $6,000. 


fleet operation—the 


getting and holding of accounts and the safe operation 


ot the trucks—have been 


solved 


by Freedman Service of 


New Brunswick, N. J., operating thirty-e ight trucks between 


* Philadelphia and New York. 


ten years has never lost a customer 


equipment are valued at more 


paign has cut its insurance cost 


This concern in a period of 
and today its plant and 
than $200,000. Its safety cam- 
50-per cent. and its replace- 


ment parts bill $6,000 a year.’ 


Service was formed 
World War, when its 
president, Harry 
Freedman, then 
operating t wo 
trucks, joined oth- 
er small truck fleet 
operators in the 
carting of 
and parts for the 
Wright Aeronau- 
tical Corporation 
in New Brunswick 
His work pleased 
that organization 
so well that he 
any Sad , was given the en. 
farry Freedman jie trucking con- 
tract and hired about eaty 
trucks over a three-year period to 
complete the contract. 

Then he went into the 
business on his own with 
chines and later started an over- 
night delivery system. Goods ac- 
cepted in the afternoon in Philade!- 
phia were delivered the following 
morning in New York, or vice versa. 
He then adopted the plan of ecall- 
ing upon manufacturers and ship- 
pers to check up on his drivérs 
equipment and service in general 
He listened to their suggestions and 
operated his fleet as part of their 
organization. 

By this co-operative service he 
gained a reputation that brought 
other manufacturers in line, In a 
time his equipment in- 
creased to twelve trucks and he 
was forced to seek larger quarters. 
As roads began to get better and 
equipment kept pace with the 
changing conditions, the Freed- 
man Service began to extend its 
territory and today is operating 


"reedman 
me ing the 


ibe: 
Sev 


king 
five ma- 


truc 


planes | 


overnight delivery in a radius of 

259 miles of New Brunswick. 

The Armstrong Cork_ Company, 
largest producers of linoleum prod- 
ucts, found that by using trucks 
they could save three to four days in 
New York shipments, in addition to 
cutting down the cost. Freedman 
gave them a demonstration of tak- 
ing freight from Lancaster, Pa., at 
4 p. m. and delivering it between 8 
and 10 a. m. in New York. Other 
Lancaster manufacturers hearing of 
this service prevailed on Freedman 
to furnish them overnight delivery 
to New York, and, in addition to the 
twelve trucks that were put on for 
the Armstrong Cork Company, 
Freedman added others to care for 
fifteen additional manufacture in 
that city. 

This nex 


rs 
‘essitated a terminal in 
Lancaster, and as a number of the 
concerns in that city were also 
shipping to Philadelphia, a terminal 
was opened there also. The Lan- 
caster terminal was. placed _ in 
charge of Philip Freedman; Phila- 
delphia in charge of John Mc- 
Geary; New Brunswick in charge of 
Charles Patt. 

With the system covering four 
states, the lines now comprise Lan- 
caster-Philadelphia, Lancaster-New 
York, Philadelphia-New York, New 
Brunswick-Philadelphia, New York- 
New Brunswick, Lancaster-New 
Brunswick, giving the concern a 
general delivery system from Bos- 
ton to Harrisburg, with transfers 
being made at New York and Phil- 
|}a delphia. 

One of the big features 


| Freedman Service is contained in 


of the ; 





its name “service.” President Freed- 
man, who is considered an expert 
on truck problems by the three na- 
tional associations of which he is a 
member, and who is called upon to 
talk at their meetings, says that he 
realized when he started in the truck 
business that he had only service to 
render and has since made service 
his fetish. 

He operates on a set of mottoes 
that he lives up to and which, 
after all, is a part of his business, 
He never offets excuses. He never 
tells a customer that a_ truck 
broke down. If a _ truck does 
break down, another is sent out 
to transfer the load and make 
the delivery on time. He has 
never told a customer that he 
has no truck in the garage to 
handle their jobs and has spent 
$50 to hire a truck to do a $25 
job. 
insists that the cus- 
tomer is right and. that his drivers 
are their employees and» that the 
customer has the same power to fire 
one of his workers as he himself. 
He offers his services and equip 
ment free of charge to concerns 
wishing demonstrations of shipping 
problems. He is called in by manu- 
facturers to discuss problems of 
shipping; whether the truck is more 
convenient than freight trains; 
whether the concern should buy its 
own trucking equipment or hire a 
trucking concern, and which con- 
cern they should hire should they 
decide upon the latter course. 
“When we work for an organiza- 
tion,” Mr. Freedman says, “we work 
as part of that concern, and the 
only time it costs them money is 
when they get service. We never 
tell a manufacturer that it would 
be cheaper to hire us than to oper- 
ate their own fleet, providing they 
know that they will need so many 
trucks every working day. When it 
is shown that they need five trucks 
today and only two tomorrow, we 
can show them that their overhead 
on both days will be the same, but 
through hiring our service they 
would pay for the use of five trucks 
one day and only two the next, 
without the necessity of tying up 
money in equipment.” 

Freedman completed the building 
of his new freight terminal in New 
Brusnwick late in the winter. The 
building is large enough to house a 


always 


fleet of fifty trucks with ease and | 


has a loading platform with a ca- 
pacity of twenty trucks. It is at 
this platform that the goods shipped 
from various points are unloaded 
and transferred to the trucks mgk- 


ing deliveries in Jersey City, New- | 
ark, Passaic, Paterson, Elizabeth, 
Rahway, Metuchen, Perth Amboy, 
South Amboy, Bound Brook, Plain- 
field, Somerville, Dunellen, West- 
field. Newtcn, Sayreville, Parlin. 
South River, all in New Jersey, and 
Philadelphia, Downingtown and 
Coatesville, in PennsyWania. 

This terminal is equipped with a 
repair shop and parts department, 
clubroom and dormitory for the 
drivers. In the clubroom the drivers 
are organized into classes and in- 
structed every two weeks in the art 
of delivery, courtesy and _ service 
Lectures are given on safety and 
care of trucks. 

A driver joining the Freedman 
concern must first work as a heiper 
for six months before he is given a 
truck of his own. His length of 
service as a driver depends upon 
how he treats the customer and his 
truck. Every week his truck is in- 
spected and his motor checked. If 
there are grit and oil on the motor, 
he is given a black mark, and to 
the driver whose truck shows the | 
best care goes a bonus. 

The safety campaign which | 
Freedman started was made neces- | 
sary by a disastrious series of acci- | 
dents that not only cost consider- | 
able money but resulted in a num- 
ber of trucks being constantly out | 
of service. During the first half of 
1929, the accident toll was fifteen 
to twenty a month, and in Novem- 
ber, 1929. it got so bad that Freed- 
man started his campaign. This 
campaign included lectures, a series 
of jingles with a prize for the best 
ast line, bonuses for no accidents, 
loss of truck to the driver found 
responsible for accidents and a 
medal for careful operation. 

The drivers organized a commit- 
tee, the trucking concern named a 
committee and with the insurance 
adjusters acting as a third commit- 
tee, the responsibility for accidents 
was carefully placed. Drivers op- 
erating a full month without an 
accident got a medal. Three months 
a substantial cash bonus. An acci- 
dent in the third month meant the 
loss of a bonus, and the driver, re- 
taining his first month’s medal 
onlv. had to start over. 

To impress the drivers, a large 
placard was placed on the bulle- 
tin board. This placard con- 
tained the days in the month and 
the names of the drivers. Each 
no-accident day the driver re- 
ceived a blue star, and, if his rec- 
ord was clean, a gold star ap- 
peared after his name at the end 
of the month. A red star meant 
an accident and the. loss of the 


————— 


gold star and medal. As a result, 
there were but four accidents in 
December, as against twenty in 
November, twe in January, none 
in February, none-in March and 
none in April. 

Another benefit 
the fact that all Freedman trucks 
were in operation every day dur- 
ing February, March and April, the 
insurance rates were reduced 50 per 
cent. or $4,000; the replacements 
parts bill was cut $6,000 and the 
value of the trucks was not re- 
duced more than their usual de- 
preciation. During that five months 
the six accidents were for property 
damage only. 

The drivers’ clubroom consists of 
a reading room and billiard parlor 
at the same time. It is well fur- 
nished. The dormitory is removed 
from the clubroom, so that drivers 
coming in at night can sleep while 
their trucks are being louded. Here 
are showers and lockers. 

Some of the aids given the drivers, 
which the writer found on bulletin 
board, are: 

Each driver 


in addition to 


is always to act in 
a Way becoming a gentieman. Re- 
member, your occupation is that 
of a representative of Freedman 
Service, which is judged by your 
service. If you are courteous, so 
is Freedman Service. If you are 
discourteous, then Freedman 
Service is also discourteous. 

“Our business is your job. M 
it a good business and you make 
for yourself a good job. Make it 
a poor business and you are mak- 
ing a poor job. Poor business be- 
comes no business and no busi- 
ness becomes no job. 

“Your truck is your business. 
We give it to you without your 
investing one cent. 3y making 
your business pay, you become a 
respected merchant, neglecting 
your business makes you a bank- 
rupt.” 

One safe driving 
“Drivers should crank 
motors, Others do not know the 
peculiarities of ignition and fre- 
quently sustain broken arms. 
“Though the driver may have the 
right of way at an intersection, he 
should not exercise the right if a 
collision can be avoided. 
“Most passenger car 
lieve they have right of way over 
trucks. It is not true, but why 
cause an accident just to prove your 
right? 

“Responsibility for criminal neg- 
ligence in operation of motor trucks 
resulting in injury to persons or 


(Continued on Page 15) , 


Make 


oulletin reads: 
their own 


drivers be- 
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AUTOCAR COMPANY While not expecting anything in 


SEE CONTINUATION ve Sia se ct an 
The lowest point in the sales of | He nature of booming business, the | Solves Two Big Problems 


TRUCK EXECUTIVES [7% ,0"e Gompeor, [provement wt inn te wuer ert] Ds _ 1 THe CL 
| Presiaet Wate Comper | Crane saanay == “| Bir Truck Fleet Operator — - 
| 


Autocar trucks, following the stock | Showing for the first four and one- | 


OF OUTPUT GAINS A2'c crash of last fall, came in| @lf months and present indications | 


|December and since then every | lead us to believe that Diamond-T 

|month this year has shown a steady | —— will again set a new | (Continued from. Page 14) 

|ratio of increase over the preced- rd. | damage to property rests upon the! In discussi the fact th 

month. We expect that im-|._ 4. handsome increase in business | driver: indemnity’ for « cee gon oe sg oe 
pe driver; indemnity for same falls |hasn’t lost a customer in ten years, 





(Continued from Page 1) 





1930, not only in factory output, but 


tributor organization. 

Reports from our plant at Alma, 
Mich., indicate that the output of 
that factory has been increased 43 
per cent. in the first four months 


& 
|; provement to continue, 


also in the expansion of its dis-|of course, by seasonal 
{which are permanent factors 


influenced, 
demands 
in 
|motor truck sales. 
Our Me gees is not based solely 
upon what might be termed the 
| normal momentum of our sales or- 
ganization, which is good, but is due 


also to the positive stimulus of | 


as compared with the same period | Autocar sales, which has very defi- 
in 1929. Factory shipments for the | nitely followed the announcement of 


month of April, 1930, were 59 pe 
cent. ahead of shipments during 
April, 1929. 

“The gains for the export de- 
partment for the first four months 
of 1930 were 50 per cent. above 
export shipments for the same 
a in 1929. Export shipments 
uring April of this year registered 
a gain of 89 per cent. over April, 
1929. This is unusually signifi- 
cant in the face of a general de- 
cline in truck exports.” 

The sales of Linn tractors, manu- 
factured by the Linn .Manufactur- 
ing Corporation, which is a division 
of the LaFrance-Republic Corpora- 
tion, showed a n gain of 5 per 
cent. during the first four months 

‘of 1930, as compared with the same 
period in 1929. ; 

We have found our most consis- 
tent volume of sales coming from 
our two-ton and two-and-one-half 
ton trucks, although there has been 
a steady demand for several of our 
larger models, notably the Ameri- 
can-La France Chieftain of_ four 
tons capacity, and the “Big Chief’ 
of five to seven and one-half tons 
pay load. 

Improved highways and the gen- 
eral speeding up of our national 
distributing system demand more 
speed in motor trucks combined 
with maximum braking efficiency. 
During the past year we find dis- 
tributors and public alike stressing 
the beauty of line and general at- 
tractiveness of appearance. Driver 
comfort, too, has been noticeably em- 
phasized. The demand for balloon 
tire equipment is rapidly increasing. 
Another interesting development is 
the increase in trailer business. I 
confidently believe that _ trailer 
equipment will show an amazing 
growth before the end of 1931. 

The sales volume of any par- 
ticular company naturally follows 
its physical representation, and 
this of course is true of our com- 
pany, but in a general way we 
have found our best markets so 
far this year in the Southeastern 
and Middle West sections of the 
country. Since the appearance of 
warmer weather, New England 
sales have also shown some prog- 
ress. 

A determined and concentrated 
sales campaign, having for its pur- 
pose the expansion of our distribu- 
tor organization, has brought ex- 
tremely satisfactory results, indi- 
cating clearly that distributors 
throughout the country are widee 
awake, alert and watchful. We have 
signed up quite a number of new 
distributors since February, and we 
anticipate expanding our distributor 
organization at least one third be- 
fore the end of the year. 

CHARLES B. ROSE, 
President La France- Republic 
Corporation 
THE WHITE COMPANY 


The sale of motor trucks and 
buses does not appear to have been 
affected by the slack in pace of 
the past few months to the same 
extent as other branches of in- 
dustry. During the ffirst four 
menths of 1930 sales of this com- 
pony in dollars were approximate- 

but 10 per cent. less than for 

e same period last year. 

Motor trucks and buses are 
economic necessities, serving 
daily the widespread demands of 
transportation. There is a great 
deal of construction work, road 
building and general improvements 
now under way throughont the 
country, as, for example, highway 
centracts awarded in thirty-five 
states during the first quarter of 
this year total $114,101,383, an in- 
crease of 124 per cent. over the 
total of $50,910,130 awarded 
during the first quarter of 1929. 
We expect to obtain our share of 
the truck purchases required to 
carry out these contracts. 

With the complete line the 

White Company has to offer, in- 
cluding the new, modern equip- 
ment in light and heavy duty six 
cylinder trucks and buses, we are 
in. an excellent position to serve 
the needs of all forms of transpor- 
tation. Our bus business is excel- 
lent, and in view of the increased 
use of buses, whether operated by 
independents, railroads or public 
utility companies, I expect the bus 
business to continue good. 

All indications point to improved 
business conditions during the bal- 
ance of this year, and I expect that 
the year 1930 will be a satisfaetory 


y |Our new Blue Streak big six engine 


and our complete new line of heavy 


| duty chassis. Growing discrimina- 


| 


| truck users themselves is a strong| President 


tion and expertness in the selec- 
tion of motor trucks on the part of 
in truck sales 


present influence 


| which can easily be overlooked by 


| 
| 
| 
| 
| 
| 
| 


| 





those who follow only the gener 
business barometers. 

ROBERT P. PAGE, JR., 
President the Autocar Company. 
DIAMOND-T 

Sales of Diamond-T motor trucks 
so far this year have shown a sub- 
stantial increase. 

There was a slow spot in sales in 


GO FASTER / 


al 


jin the smaller and medium sized 
| cities has built up the sales curve, 
| despite some recession in buying in 


| the. very large cities and the very | 


| small towns. 
There has also been a gratifying 


| and well-sustained volume of busi- 


| ness in the export field. 
| that our satisfactory position this 


| year is due in large measure to the | 
We | 
;}are now, more than ever, certain | 


| Diamond-T net price policy. 


| that business men prefer to buy 

| trucks on a business basis. 

| C. A. TILT, 

Diamond-T Motor Car 

| Company. 

| FEDERAL MOTOR TRUCK 

General domestic truck business 
quite good. However, it is 


| is 


| Spotty and certain sections are not | 


| quite up to last year, while other 
|}sections show considerable  in- 
| crease. 

| The general average is good. We 


believe as the year progresses that | 
v 5 } business will improve. Certain vo- 
early April, but a very decided im- cations to which we sell are show- 


There is little doubt in our minds | 


upon the employer. 

“Traffic courtesy is a great factor 
in diminishing accidents.” 

All Freedman drivers are uni- 
formed, and in addition to the 
name “Freedman Service” on each 
truck there is also painted the 
name of the concern for which 
the truck is being operated. This 
is given only to the concerns oper- 
ating one or more trucks daily 
directly from the plant to either 
of the terminals. 

‘ 


| ing profit statements equal] to last 
|year, and on those vocations we 
|} are putting effort. 

Dealers seem to be in happy 
|frame of mind and are all work- 


ing hard and are reaping results 


concentrated efforts. 
Export business is about 20 per 
;cent. off from last year, mostly 
| occasioned by drought and politica/ 
| Situation, with depressed exchangg 
in some countries. 

PULCHER, 


M. L. 
Federal Motor Truck 


of their 


President 
Company. 





| Mr, Freedman says that his agen 
|in the different cities check 

; the drivers and the service in gens 
|eral, and that he himself makes th 
|rounds every so often to see th 
the system is working smoothly. 

| The concern at present is opet= 
| ating a mixed fleet and is planni 

| to gradually become a 100 per ce 

| Mack truck fleet. Freedman is ope 
erating trucks from 2 ton to 14 to’ 





- | Capacity, and has one tractor tru 


| which was purchased to handle th 
| Service of one manufacturer, Whi 
all Freedman trucks have the sam 
| body design, they are all differen 
|in some way, as they were built for 
the needs of certain concerns. 
| Freedman operates his own body» 
| building plant and™ paint shop, 
| There are seventy-five employees 
in his organization,’ and he operat 
| a twenty-four-hour repair shop and ~~ 
parts department with a servi 
| truck to make repairs on the r 
The concern is planning to 
twelve more truck units by 1931, 

Zui = pase = 
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STOP AVICKER \ 


BOOSTER 





The ability to stop quickly cuts down delivery costs in many ways. 
It permits higher speeds and more trips per day. It often saves loads 
from damage. It safely speeds up bus schedules. It prevents brake 
fatigue and increases the efficiency of the driver. 


B-K Vacuum Brake Boosters are power brakes—utilizing the vacuum 
from the intake manifold to operate the brakes. 


This power is applied uniformly to each brake shoe, producing a quick, 
smooth, skidless stop. Power is in direct proportion to pedal depres- 
sion and adds to, but does not interfere with the original mechanical 


pedal braking. 


B-K Vacuum Brake Boosters are standard equipment on many of the 


leading trucks and may be installed on truck, bug, tractor and trailer 
or passenger cars without changing the brake equipment. 


Write for particulars 





( Division of Bendix 


BRAGG-KLIESRATH CORPORATION 


Aviation Corporation) 


LONG ISLAND CITY, NEW YORK 
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Mr CAR DEALER 


RE you going to wait for better business 
to come, or take some real action. . now? 


If you can’t interest a prospect in a new car, 
make your profit selling him a better ride... 
more comfort ... in the old one. 


Literally millions of cars are equipped with in- 
efficient shock absorbers that contribute little 
to comfort and safety. Still more have rusty or 
over-lubricated springs. 


You are already in frequent contact with these 


owners. You can easily inspect their cars. 
You can demonstrate the greater comfort that 
better spring control and uniform silent spring 
action will give them. 


The result is sales ... and profits. 


Little investment is required. You can even 
send your customers to Gabriel Service 
Stations... located everywhere ... for demon- 
stration and installation. And you still get the 
profit in every sale! 

Don’t pass up this business. Gabriel distri- 
butors are ready to cooperate with you. Do 
something about it... now. 


GABRIEL 


1405 East 40th Street 
CLEVELAND, OHIO 
































